
Proposed Final Plan   |   478Queens Bus Network Redesign

Share your thoughts on the proposed QM20 at https://new.mta.info/QM20 or by calling 511.
Provide Feedback

PROPOSED ROUTE SUMMARY

The proposed QM20 would maintain its existing routing. 
 
To match stop spacing on other local portions of Express 
routes, QM20 stops would be spaced slightly further apart 
than existing to speed up travel time and improve reliability. 
Along the highway, the QM20 would travel non-stop to and 
from Manhattan.

Weekday peak and midday frequencies would be reduced to match ridership 
patterns. Service would continue to operate during the same hours in both 
directions.

EXPRESS

Route Improvements
•	 Improved stop 

spacing

•	Fewer route 
patterns

•	NYC DOT Priority 
Corridor

ROUTE LENGTH

Existing: 15.7 miles 

Proposed: 15.7 miles

AVERAGE            
STOP SPACING

Existing: 1245 feet 

Proposed: 1367 feet

New route Route change Schedule changeChange since New Draft Plann n

QM20 Bay Terrace - Midtown Manhattan 
via Willets Pt Blvd
Existing routes: QM20

AM Peak Midday PM Peak Evening Late Evening

PROPOSED FREQUENCIES* AND HOURS OF OPERATION

WB: 5:45 AM - 8:30 PM | EB: 9:00 AM - 11:30 PM

WEEKDAY

WB: 5:45 AM - 8:30 PM | EB: 9:00 AM - 11:30 PM

AM Peak Midday PM Peak Evening Late Evening
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*Frequencies indiciate how often the bus comes on average in the peak direction, in minutes.

 EXISTING

https://new.mta.info/QM20
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QM20 Bay Terrace - Midtown Manhattan 
via Willets Pt Blvd
Existing routes: QM20
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QM20

Existing Service

Subway

Accessible Station (full or partial)

Planned Accessible Station

LIRR

Other express routes

Express Service (no stops)

Share your thoughts on the proposed QM20 at https://new.mta.info/QM20 or by calling 511.
Provide Feedback

https://new.mta.info/QM20
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QM20 Bay Terrace - Midtown Manhattan
Direction On Street/At Street Proposal New Stop 

Sequence Proposal Note

Eastbound 6 Av/W 35 St Keep 1
Eastbound 6 Av/W 41 St Keep 2
Eastbound 6 Av/W 44 St Keep 3
Eastbound 6 Av/W 48 St Keep 4
Eastbound 6 Av/W 55 St Keep 5
Eastbound E 59 St/Madison Av Remove Removed due to new routing
Eastbound E 59 St/Lexington Av Remove Removed due to new routing
Eastbound E 57 St/Madison Av Add 6 Added at existing bus stop
Eastbound E 57 St/Lexington Av Add 7 Added at existing bus stop
Eastbound Whitestone Expwy/Linden Pl Keep 8
Eastbound 31 Rd/138 St Keep 9
Eastbound 28 Rd/139 St Keep 10
Eastbound 28 Av/141 St Keep 11
Eastbound Union St/26 Av Keep 12
Eastbound Willets Pt Blvd/146 St Keep 13
Eastbound Willets Pt Blvd/149 St Keep 14
Eastbound Willets Pt Blvd/154 St Keep 15
Eastbound Willets Pt Blvd/19 Av Keep 16
Eastbound Willets Pt Blvd/17 Av Remove Removed to improve speed & reliability
Eastbound Willets Pt Blvd/15 Dr Keep 17
Eastbound Utopia Pkwy/16 Av Keep 18
Eastbound Utopia Pkwy/169 St Remove Removed to improve speed & reliability
Eastbound Utopia Pkwy/19 Av Keep 19
Eastbound Utopia Pkwy/21 Rd Keep 20
Eastbound Utopia Pkwy/25 Av Keep 21
Eastbound 26 Av/203 St Keep 22
Eastbound Corporal Kennedy St/26 Av Keep 23
Eastbound Corporal Kennedy St/23 Av Keep 24
Eastbound 211 St/18 Av Keep 25
Westbound 23 Av/Corporal Kennedy St Keep 1
Westbound Corporal Kennedy St/26 Av Keep 2
Westbound 26 Av/204 St Keep 3
Westbound Utopia Pkwy/26 Av Keep 4
Westbound Utopia Pkwy/22 Av Keep 5
Westbound Utopia Pkwy/21 Av Remove Removed to improve speed & reliability
Westbound Utopia Pkwy/19 Av Keep 6
Westbound Utopia Pkwy/17 Av Remove Removed to improve speed & reliability
Westbound Utopia Pkwy/16 Av Keep 7
Westbound Willets Pt Blvd/16 Av Keep 8
Westbound Willets Pt Blvd/17 Av Keep 9
Westbound Willets Pt Blvd/19 Av Remove Removed to improve speed & reliability
Westbound Willets Pt Blvd/Francis Lewis Blvd Keep 10
Westbound Willets Pt Blvd/154 St Keep 11
Westbound Willets Pt Blvd/149 St Keep 12
Westbound Willets Pt Blvd/146 St Keep 13
Westbound Union St/26 Av Keep 14
Westbound 28 Rd/28 Av Keep 15
Westbound 139 St/28 Rd Keep 16
Westbound 31 Rd/138 St Keep 17
Westbound Whitestone Expwy/Linden Pl Keep 18
Westbound E 34 St/3 Av Keep 19
Westbound E 34 St/Park Av Keep 20
Westbound W 34 St/5 Av Keep 21
Westbound 6 Av/W 35 St Keep 22
Westbound 6 Av/W 41 St Keep 23
Westbound 6 Av/W 44 St Keep 24
Westbound 6 Av/W 48 St Keep 25
Westbound 6 Av/W 55 St Keep 26
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Westbound E 57 St/Madison Av Keep 27
Westbound E 57 St/Lexington Av Keep 28




