
WEEKDAY

SATURDAY

SUNDAY

PROPOSED FREQUENCIES* AND HOURS OF OPERATION

Overnight

12 am - 4 am

Early Morning

4 am - 6 am

AM Peak

6 am - 9 am

Midday

9 am - 3 pm

PM Peak

3 pm - 7 pm

Evening

7 pm - 9 pm

Late Evening

9 pm - 12 am

Service Span

added service reduced serviceno change*Frequencies indicate how often the bus arrives on average in the peak direction in minutes.
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LOCAL

Q11 Woodhaven Boulevard
Service between Elmhurst and Howard Beach

PROPOSED ROUTE SUMMARY
The Q11 will be combined with the Q21 to provide more frequent service 
to Lindenwood, Old Howard Beach, and Hamilton Beach. Service will be 
split between three main variants:

• Daytime trips between Queens Center Mall and Pitkin Av

• Daytime and overnight trips between Queens Center Mall and 157 Av 
via Lindenwood

• Daytime trips between Queens Center Mall and Old Howard Beach via 
Hamilton Beach in both directions

Existing Q11 service between 157 Av and Pitkin Av will be discontinued. 
Riders can instead use the A train, the Q52/Q53 SBS, or the new Q11.

What’s changed since the Proposed Final Plan?

Stop changes in response to public feedback

EXISTING ROUTES

Q11, Q21

PROPOSED 
CONNECTIONS

=A =J =Z =M =R

AirTrain JFK

Q7, Q8, Q14, Q23, Q24, Q29, 
Q38, Q41, Q51, Q52-SBS, Q53-
SBS, Q54, Q55, Q56, Q59, Q60, 
Q88, Q98, Q112

AVERAGE STOP SPACING

Existing: 975 ft

Proposed: 1,267 ft

Existing
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24 hours

24 hours
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Existing and proposed Q11 frequencies reflect service levels on Woodhaven/Cross Bay Blvds from Queens Center Mall to Pitkin Av.
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LOCAL

Q11 Woodhaven Boulevard
Service between Elmhurst and Howard Beach
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Q11 Woodhaven Boulevard
NORTHBOUND to Elmhurst

On Street/At Street Proposal Note Connections

1 165 Av/96 St Keep

165 Av/98 St Removed to improve speed & reliability

2 99 St/164 Av Keep

99 St/163 Av Removed to improve speed & reliability

3 99 St/162 Av Keep

99 St/161 Av Removed to improve speed & reliability

4 99 St/160 Av Keep

5 102 St/Broadway Keep

6 104 St/1 St Keep

7 104 St/Rau Ct Keep

8 104 St/164 Av Keep

9 104 St/164 Dr Keep

104 St/165 Av Removed to improve speed & reliability

104 St/165 Av Removed to improve speed & reliability

104 St/Davenport Ct Removed to improve speed & reliability

104 St/1 St Removed to improve speed & reliability

10 102 St/Broadway Keep

102 St/160 Av Removed to improve speed & reliability

11 102 St/159 Rd Keep =A, AirTrain JFK

102 St/159 Av Removed to improve speed & reliability

12 102 St/158 Av Keep QM15

156 Av/99 St Removed due to new routing

Cohancy St/155 Av Removed due to new routing

Albert Rd/99 Pl Removed due to new routing

Albert Rd/Centreville St Removed due to new routing

Centreville St/Eckford Av Removed due to new routing

Centreville St/Pitkin Av Removed due to new routing

Pitkin Av/96 St Removed due to new routing

13 157 Av/Cohancy St Added at existing bus stop

14 157 Av/Cross Bay Blvd Added at existing bus stop Q52-SBS, Q53-SBS

15 157 Av/89 St Added at existing bus stop

16 157 Av/84 St Added at existing bus stop

17 84 St/155 Av Added at existing bus stop

18 155 Av/89 St Added at existing bus stop

19 89 St/151 Av Added at existing bus stop

20 Cross Bay Blvd/149 Av Added at existing bus stop B15, Q52-SBS, Q53-SBS

21 Cross Bay Blvd/Pitkin Av Keep Q52-SBS, Q53-SBS

Cross Bay Blvd/Linden Blvd Removed to improve speed and reliability
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NORTHBOUND to Elmhurst

On Street/At Street Proposal Note Connections

22 Cross Bay Blvd/Sutter Av Keep Q112

23 Cross Bay Blvd/Rockaway Blvd Keep
=A, Q7, Q41, Q51, Q52-SBS, 
Q53-SBS, Q112

24 Woodhaven Blvd/101 Av Keep Q8, Q52-SBS, Q53-SBS

Woodhaven Blvd/97 Av Removed to improve speed & reliability

25 Woodhaven Blvd/Atlantic Av Keep Q24, Q52-SBS, Q53-SBS

Woodhaven Blvd/91 Av Removed to improve speed & reliability

26 Woodhaven Blvd/89 Av Keep Q52-SBS, Q53-SBS

27 Woodhaven Blvd/Jamaica Av Keep
=J =Z, Q52-SBS, Q53-SBS, 
Q56

28 Woodhaven Blvd/85 Rd Keep Q52-SBS, Q53-SBS

29 Woodhaven Blvd/Forest Park Dr Keep Q52-SBS, Q53-SBS, Q55

30 Woodhaven Blvd/Myrtle Av Added at existing bus stop
Q52-SBS, Q53-SBS, Q55, 
QM15

31 Woodhaven Blvd/81 Rd Keep

32 Woodhaven Blvd/Metropolitan Av Keep
Q23, Q52-SBS, Q53-SBS, 
Q54, QM12, QM42

33 Woodhaven Blvd/68 Rd Keep

34 Woodhaven Blvd/66 Rd Keep

35 Woodhaven Blvd/65 Av Keep

36 Woodhaven Blvd/63 Dr Keep Q38, Q52-SBS, Q53-SBS

37 Woodhaven Blvd/62 Rd Keep Q29, QM15

38 Woodhaven Blvd/Alderton St Keep Q14, Q29, QM24, QM25, QM34

39 Woodhaven Blvd/Wetherole St Keep
QM10, QM11, QM12, QM40, 
QM42

40 Queens Blvd/59 Av Keep

=M =R, Q14, Q52-SBS, Q53-
SBS, Q59, Q60, Q88, Q98, 
QM10, QM11, QM12, QM40, 
QM42, QM63

41 Hoffman Dr/Woodhaven Blvd Keep

=M =R, Q14, Q29, Q52-SBS, 
Q53-SBS, Q59, Q60, Q88, 
Q98, QM10, QM11, QM12, 
QM40, QM42, QM63

SOUTHBOUND to Howard Beach

1 Hoffman Dr/Woodhaven Blvd Keep

=M =R, Q14, Q29, Q52-SBS, 
Q53-SBS, Q59, Q60, Q88, 
Q98, QM10, QM11, QM12, 
QM40, QM42, QM63

2 Woodhaven Blvd/61 Rd Keep Q14, QM24, QM25, QM34

3 Woodhaven Blvd/62 Rd Keep

4 Woodhaven Blvd/Penelope Av Keep Q38, Q52-SBS, Q53-SBS

5 Woodhaven Blvd/Furmanville Av Keep
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SOUTHBOUND to Howard Beach

On Street/At Street Proposal Note Connections

6 Woodhaven Blvd/66 Av Keep

7 Woodhaven Blvd/Yellowstone Blvd Keep Q52-SBS, Q53-SBS

8 Woodhaven Blvd/Metropolitan Av Keep
Q23, Q52-SBS, Q53-SBS, 
Q54, QM12, QM42

9 Woodhaven Blvd/81 Av Keep Q55

10 Woodhaven Blvd/Myrtle Av Keep
Q52-SBS, Q53-SBS, Q55, 
QM15

11 Woodhaven Blvd/Forest Park Dr Keep Q52-SBS, Q53-SBS, Q55

12 Woodhaven Blvd/85 Rd Keep Q52-SBS, Q53-SBS

13 Woodhaven Blvd/Jamaica Av Keep
=J =Z, Q52-SBS, Q53-SBS, 
Q56

14 Woodhaven Blvd/89 Av Keep Q52-SBS, Q53-SBS

Woodhaven Blvd/91 Av Removed to improve speed & reliability

15 Woodhaven Blvd/Atlantic Av Keep Q24, Q52-SBS, Q53-SBS

Woodhaven Blvd/97 St Removed to improve speed & reliability

16 Woodhaven Blvd/101 Av Keep Q8, Q52-SBS, Q53-SBS

17 Cross Bay Blvd/Liberty Av Keep
=A, Q7, Q41, Q51, Q52-SBS, 
Q53-SBS, Q112

18 Cross Bay Blvd/Sutter Av Keep Q112

Cross Bay Blvd/Doxsey Pl Removed to improve speed & reliability

Pitkin Av/Cross Bay Blvd Removed due to new routing

Pitkin Av/96 St Removed due to new routing

Centreville St/149 Av Removed due to new routing

Eckford Av/Raleigh St Removed due to new routing

Cohancy St/99 Pl Removed due to new routing

Cohancy St/N Conduit Av Removed due to new routing

155 Av/99 St Removed due to new routing

19 Cross Bay Blvd/Pitkin Av Added at existing bus stop Q52-SBS, Q53-SBS

20 Cross Bay Blvd/149 Av Added at existing bus stop B15, Q52-SBS, Q53-SBS

21 155 Av/89 St Added at existing bus stop

22 84 St/155 Av Added at existing bus stop

23 84 St/157 Av Added at existing bus stop

24 157 Av/89 St Added at existing bus stop

25 157 Av/Cross Bay Blvd Added at existing bus stop Q52-SBS, Q53-SBS

26 157 Av/99 St Added at existing bus stop

101 St/157 Av Removed to improve speed & reliability

101 St/158 Av Removed to improve speed & reliability

27 101 St/159 Av Keep =A, AirTrain JFK

28 101 St/160 Av Keep

29 102 St/Broadway Keep

30 104 St/1 St Keep
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SOUTHBOUND to Howard Beach

On Street/At Street Proposal Note Connections

31 104 St/Rau Ct Keep

32 104 St/164 Av Keep

33 104 St/164 Dr Keep

104 St/165 Av Removed to improve speed & reliability

104 St/165 Av Removed to improve speed & reliability

104 St/Davenport Ct Removed to improve speed & reliability

104 St/1 St Removed to improve speed & reliability

34 102 St/Broadway Keep

35 99 St/160 Av Keep

99 St/161 Av Removed to improve speed & reliability

36 99 St/162 Av Keep

99 St/163 Av Removed to improve speed & reliability

37 99 St/164 Av Keep

164 Av/97 St Removed to improve speed & reliability

96 St/164 Av Removed to improve speed & reliability

38 165 Av/96 St Keep




