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I. PURPOSE 
 
To encourage the reporting by MTA employees of wrongful acts, protect MTA employees from retaliation for 
whistleblowing and ensure that the MTA complies with applicable law protecting whistleblowers. 
 
II. SCOPE 
 
This policy directive applies to all officers and employees of the MTA including MTA Headquarters (including 
the Business Service Center); MTA Long Island Rail Road; MTA Capital Construction Company; MTA 
Bridges and Tunnels; MTA Bus Company; MTA Long Island Bus; MTA Metro-North Railroad; MTA New 
York City Transit, including the Manhattan and Bronx Surface Transportation Operating Authority and the 
Staten Island Rapid Transit Operating Authority; and, any future subsidiary or affiliated entity of the 
Metropolitan Transportation Authority. 
 
III. DEFINITIONS 
 
For purposes of this policy, the following terms shall have the meaning stated below: 
 
 Adverse Action means to fire, discharge, discipline, demote, suspend, threaten, harass, or discriminate 
against an MTA Employee and includes, but is not limited to, an action that adversely affects an MTA 
Employee’s compensation, appointment, promotion, transfer, assignment, reassignment, reinstatement, or 
evaluation of performance. 
 
 MTA Agency means any of the following:   MTA Headquarters (including the Business Service 
Center); MTA Long Island Rail Road; MTA Capital Construction Company; MTA Bridges and Tunnels; MTA 
Bus Company; MTA Long Island Bus; MTA Metro-North Railroad; MTA New York City Transit, including 
the Manhattan and Bronx Surface Transportation Operating Authority and the Staten Island Rapid Transit 
Operating Authority; and, any future subsidiary or affiliated entity of the Metropolitan Transportation 
Authority. 
 
 MTA Codes of Ethics mean the All-Agency Code of Ethics, the MTA Board Member Code of Ethics, 
and the Vendor Code of Ethics. 
 
 MTA Employee means any officer or employee of an MTA Agency and includes, but is not limited to, 
full-time and part-time employees, those employees on probation, temporary employees including persons hired 
on a seasonal, per diem, or part time basis. 
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 Whistleblower means an MTA Employee who pursuant to statute or the All-Agency Code of Ethics 
reports a Wrongful Act or an MTA Employee who discloses information concerning a Wrongful Act, insofar as 
the actions taken by the MTA Employee are legal. 
 
 Wrongful Act means an act by any MTA Employee or MTA Board member, or by a person doing 
business with an MTA Agency, of fraud or corruption or violating the MTA Codes of Ethics or a law or 
regulation applicable to an MTA Agency and shall include an act of wrongdoing, misconduct, malfeasance or 
other inappropriate behavior, concerning any MTA Agency’s investments, travel, acquisition of real or personal 
property, disposition of real or personal property, or procurements of goods or services. 
 
IV. POLICY 
 

A. Reporting of Wrongful Acts. 
 

MTA Employees are encouraged to report any Wrongful Act.  Such a report may be made through a 
number of mechanisms including, but not limited to: 

 
• Direct contact with: 

o the Chief Compliance Officer; 
o the MTA Inspector General; 
o their Agency’s Ethics Officer; or 
o any other internal complaint office designated by their Agency President. 

 
• A Report to the Hotline maintained by the Chief Compliance Officer:   888-U-ASK-MTA (888-

827-5682).  Such a report may by made anonymously. 
 

• A report to the New York State Authorities Budget Office. 
 

Reports by an MTA Employee of a Wrongful Act involving corruption, fraud or criminal activity should 
be made to the MTA Inspector General: 
 

Office of the Inspector General, 
Metropolitan Transportation Authority 

Two Penn Plaza, 5th Floor 
New York, New York   10121 

800-MTA-IG4U (800-682-4448) 
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An MTA Employee should also feel free to discuss concerns about a Wrongful Act with their 

supervisor, but no supervisor may discourage an MTA Employee from making a report of a Wrongful Act. 
 
B. Investigation of Reported Wrongful Acts 

 
1. Alleged Wrongful Acts that have been reported by MTA Employees to the Chief Compliance 

Officer, to an Agency’s Ethics Officer, or to such other internal complaint office designated by an Agency 
President shall be promptly investigated by the applicable MTA Agency or, in the case of reports involving 
alleged corruption, fraud or criminal activity, shall be referred to the MTA Inspector General for investigation. 

 
2. No MTA employee alleged to have been involved in a Wrongful Act shall supervise or conduct 

the investigation of such Wrongful Act.  Each MTA Employee must cooperate fully and honestly with such 
investigations of alleged Wrongful Acts. 

 
3. The findings of an investigation undertaken by an MTA Agency pursuant to this policy shall be 

provided to the President of the applicable MTA Agency or his or her designee, or in the case of MTA 
Headquarters with the Chief Operating Officer or his or her designee (unless a President or Chief Operating 
Officer is the subject of the investigation, in which case the finding shall be discussed directly with the 
Chairman), for review and determination of what further action should be taken. 
 

C. No Retaliation for Whistleblowing; Investigation of Adverse Action 
 

1. No MTA Employee shall take any Adverse Action against another MTA Employee because of 
such MTA Employee’s lawful disclosure or reporting of information concerning a Wrongful Act or because of 
such MTA Employee’s role as a Whistleblower.  Violations of this policy are subject to disciplinary action up 
to and including termination from employment. 

 
2. An MTA Employee who has reason to believe he or she has been the target of an Adverse 

Action in violation of Section IV.C.1 of this policy directive, or who has reason to believe that an Adverse 
Action has been taken against another MTA Employee in violation of Section IV.C.1 of this policy directive, 
shall immediately report such suspected Adverse Action to the Chief Compliance Officer or such other person 
as may be designated by an MTA Agency President for the receipt of such a report, and an investigation thereof 
shall be promptly undertaken. 
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3. All allegations of Adverse Actions in violation of Section IV.C.1 shall be investigated in the 
same manner as set forth above for investigation of claims of Wrongful Acts.  Each MTA Employee must 
cooperate fully and honestly with such investigations of alleged Adverse Actions.  An MTA Employee alleged 
to have been involved in an Adverse Action shall not supervise or conduct the investigation of such Adverse 
Action. 
 

D. False Allegations 
 

No MTA Employee may knowingly and willfully make a false report of a Wrongful Act or of an 
Adverse Action.  Any MTA Employee who knowingly and willfully makes a false report of a Wrongful Act or 
of an Adverse Action is subject to disciplinary action up to and including termination of employment. 

 


