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ASLICE.

Queens?}l Nassau 7|2E| 7t 8t5 &4
e Northwell Health,
Center for Advanced Medicine

(450 Lakeville Road, Door D,
New Hyde Park)

» Green Acres Mall in front of J.C. Penney
(1051 Green Acres Mall, Valley Stream)

Bronx2} Westchester 7t &5 A

¢ 4340 Boston Road, Bronx
(at Ropes Avenue/IHOP)

* 5661 Riverdale Avenue, Bronx
(at West 258th Street)

AAR 11242 LIRR L= Metro-NorthE 0|23
NYC LH2| CI2 1 E §EE 7t AAR MH|A X[
LHOI[A] 01 = A5 | 2lo AARZF ZHHE =2¢t
L QJELICH OHZ AIOIENIM MRE M2M2
gIoI5HAIA| 2. new.mta.info/accessibility/
travel/MTA-railroads
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CHS2 AAR MH[A X[ L & S{EZA, 2242
0170l M CFE K| HZx W& MH|A0 AA=|=
st nsH(HA/SZ EAh)S 0|25Hd ==
ASLICE.

e Herald Square (33rd Street and 6th
Avenue): Amtrak, LIRR, NJ Transit, PATH

* Penn Station/Madison Square Garden (7th
Ave & 31st Street) Amtrak, LIRR, NJ Transit

e Grand Central Terminal (East 43rd Street
and Lexington Avenue): Metro-North

 Port Authority Bus Terminal (42nd Street
between 8th and 9th Avenues)
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AARO|| HM3teliM 58S SEHLHASESR, 24A|2F
29%), MY AARZ 0|83l 25| 0|5, A&
S X2F QXL =2 Ol " AZHETA)S € £
USLICE
2HOL|Of e Afet:

o 0| {El ZA/EY Azt HA(HE)O|A =H[stD
7|C2|MAIL. IVR HIAX|= RFEFe| =2 of F
AZHETA)2 OFE1K|-—| Ct. EE= MY AARS S
AHAZIe 2 R 2|{X[(AAR EE E':'— Enhanced
Broker AH|A)E ELIE{™ES Pé' 2 AUSLICE,
AZ[H[O|EHE EtALE =Y FATK| HE|Z Z0{0F
St= 42, 71 AlZHE D3{5HEAL.

o X[2F0| 2ot 42, 2TAO|AH AAR
MetroCard/IDE E0{ZF1 Hélst 22
X|EsMAL,

ﬂIIO

o AIZO| LA EEISIEEIE ™A= O HEl 2
AZHECE 522 O 7|CH2{ R/ OF @fL Tt Xt
O =l 2l A7 =0f| =216t A0, A=
Zdi517| Mol 52 X 7|Ct2q0f gfLCt.

ZHO| =l &0 = B2, AHEF HiR| HYRH=

OZHO||A| MSHE ZO{OF BFL|Ct,

o 52 M [ 7|CtHEtE nZHO| LIEILIX| L2
A2, 041} A=0| E[X| f=CHH 2F A= 58
A O 7|CHEC St/

o SOIE ALEXIR| 42 XHF EHE XA Matai A
A7 7|2E 04 OfL|Y A E M| 2 (Customers
Manifest Notes)di| AHAl2| FLiE HST}
ZHIEA LHE[N J =X el A, T2HO0F
SHAZL EESH7| Mol P HiR| SHEXPF 3
HS = DA &2l HMHE & 4= JUELICE

o X[2F0| 302 CH7| A[ZH0| ELIE 2X| 42 B2,
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Rk MH[A OIROI S2lEl Z2, AAR ER0|
n0f|A el HSE MZetL|Ch J2{H nH2
ez, U=, 15% 0|or | & X[Z, OI*7IM01|71IA1
Y+ZF +d, AARO| 2t= 23 MAl XHIE 52
EHAI/RIZF MH|A O] 20 EHOP D= MAS "'LIEL
O{al H|Z0|M AAR EX nE Q3= Atzst
xhoHo| T ZHO||A| BHEEIL|CH @& 0| {2 O
4%, et=d0| £0{= £ JUSLICH
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: 21X|0] AFEXIEE2 311'H0|| HS}5H07
14|01 0|8 7t HiX[(Accessible Dispatch)Z
QASIA| 7L, 646-599-9999FHC = XX

X[ SEEXIO|A| Hetsto] D 3= 57H
HZ0| o{fE &~ A= A0 0|8 7t HIAE
QESIHAIR.

[ o2k
kA

= ol A2 &l2lo] 12|

TranS|t01| U=X| 0{E7} g“éﬁfxl A2 42,
NYC Transit2 1ZH0)|AH = %O.J% Iﬂﬂéa*
Q&LICEH NYC TransitO] 3'_7” Of| Al =

(o][]

=
I-J nO
N o
=2

~

TS AL, AR AHIA0 T

#1551X) QraLICh

AAR XF2F0| 30 OH0|| ERHHS ) TZHO| !
AN 0fast ZH|7 £|0f UX| %W, NYC

TransitS TZHO|| Ci5t EHA|/X}2E MH|AZ 20I5}X|
82 4 QlELICE 0] Argh2 ofd Eelol] x7)|
QESH= DMol|A = HBE LT

=
7| st GBS HEot= ol =20
Lot AR, BiA|/RIEE MH|A 2tE k4]
(Taxicab/Car Service Reimbursement Form)
(http://web.mta.info/nyct/paratran/Taxi_
CarServiceReimbursementRequestForm.
pdf)S ArE5HA|7LL, CF2 0| X|e] 2tE QLS
[EAMAIL.
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QUO{OF BfLICE

o 2ot MRTI gl= MU2 BrSEL(C

o Malofl= 12| O|F, 4, AARID #15, NYC
Transit 52! #15, @& E—'.*AI 08 I3 E=
HE R MHA F+50| 28 I010F B

o HEE Zo= HO|= 32 HEE + U,
SARZO[LL HA QM E2 SIEE|X| BELCt.
QLYEMO| L7 F2 B2, =0 Mt +
USLIC,

o X2 MH|A F=B0ll= X MH|A B,
Hais, O, 25, SA=E X BIO0| ZetE|0{0F

ehL|Ct.

o MAlZ HH =4 AAR Taxi Reimbursements,
MTA NYC Transit, Paratransit Division,
130 Livingston Street, Brooklyn, NY 11201.

Y1 0| MH|A

O] MH|AE= LFHof| =|Ast 5tF
EHA0M St BHX| 2 SASH A|ZH0]| {&l5H=
DA MSELICH A™sHAHA™ F 7] 0[£
MH[A(Subscription Service)d|| @™ 8A|EE]
QE 5A| AO|of| H=sIMA| L, B &F [ O£
AMH[A 0|8 7tsd2 22 eiL|Ct O] {™d2
AHO| Oof[FEIL[CE {2 FASHHLE 7[5t H,
AEFSEA OF L LY,

T f5f01 58S S35l 92 1c'i§ 3 3%*'“9

SIS Ol&f E7| 0|5 MH|ATF HQSHK| 2 82,
AL ZRE =|A 3 HO| F7/ 0/ AfH[A0|
M3

=

j3tof 0fatg ev|stinl. Ol S, oh
ol

ofel0] 9120 1 oot 27kl 25, o]
&/7] Ol AHIA0| T5k5104 O] 01342 47[5HM o
BHLICE 7] Oj& AHIA0| F3H5HA Of, T+

RS FHH FUAL.
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1. AEKXEC| O|S(HXIE 0fj7[e)

2. AAR MetroCard/ID H&

3. 04&io| YR = MBEE AY|5H=X| 6{£(0:

7240 UH" 2199l)

4. AAR AI2O| =ASHX| ZOfoF SH= A Hm
. AAR X0 CHA| = A5}0F 5t= A |

6. MH[AZ XH7HSHOF 5= EME RE=
Bolst 7|2t TESHA L.
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o 11ZHS “HX|0f| CHSF O|2|M|7| 2|&FM (Notice
of Intention to Appeal Suspension)” &Al2
S M H|S5HA{0F RELICE.

o NZH2 “0|Q|X|7| X=X (Statement of Appeal)”
Al E= 2futh M |7 HA|=[00F 5h= O|F
M2 MilE 3 MFTet 2H H[E3H0F °H—|Ef

e 0|25t 2= MX| EX|A gt U2 EE 142
O|LH A2l0] &5l Z10[0{0F StL|LCt.

E|1H o|2fH|7]:

o DH2 HX| EX|M Ll IMZEE 14 O|LH
A010] Aol “HX|of Cist O|2|x|7| 2[aFA(Notice
of Intention to Appeal Suspension)” &Al2
LS M S5 0F REFLICE.

 O|2[X|7] 2| 2@FE 2H0f|AH e =-LICE
A

N2 o5 geleh de|of &4AdstA{oF gLt
JZ40] = FHof| BAE XIEE 7S

et O2fN|7|E stl, B2 W& 0]2f MA}

2|213|(Paratransit Appeals Board)?} 0[2|X|7|
ZADE AXSIK| 2ot 242 MX|= dso|X|
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Al25i0d, AS BHst MH|AS R Zshe HLICH
3| 012 Z¥ B n2o| oS STt

Ol eitHo 2 o|74 Alxt E= 202 225
Z=A|7| HpfL| T,

e M3} 877-337-2017H12 2 Fsl5H0] “8"HE
LFEANH, HQULH 2QEUNK|, 2 9A|0f|A
QS SAIK| EX WE AI°HE X2|st= EetAtet
E3tota £ JUSLICH HZt Zofl/ el 7K.
MSot= A MH|A MSXHEE 22 711
=7 MH|AE 0|&5101 877-337-2017H2 =2

A=fotd o= ASLICEH

o X{™: MTA New York City Transit, Paratransit
Division, Customer Relations, 130
Livingston Street, Brooklyn, NY 11201.

e 0|H|&: new.mta.info/customer-feedback?|
“MTA Service” &=50|M “Paratransit(AAR)"S
MEHSIMA|R,

AR LHES 7|5t AS |, o[H0Lt =TS
HZ7Isl AL, Xl oAt Rejet HietS

7| Ci2|ASLICEH S2H0] QIeA|H, SHESHES
LHsZIELICH 282 M7|sH4 o, 0|5,
FA, MeHHS 21 AAR MetroCard/ID HSE
QAT AZ] BEEIL|C e 20| M| QI LHE L}
A A7 AL T HA|IQ. 2o Clst
S0l 22, 2l E[ZI HEE A2{FA|H AL
L 20| gL,

ol oI5t Bajxel 23 o3

Zofjelo] X[sHe, KA, S2 GXt MH|AE 0|8
= UEE, MTARF O 29 7[2H(New York City
Transit, MTA Bus, Long Island Rail Road, %
Metro-North Railroad)2 H3, 23 2 HXIE
e[ £H-H7| fls =5t JUSLICE
22|l £ QFE S SHALL &E|Fel = ¥
CHst 202 M7|5l3{ = &OiQI2 L2 AIO|EE
Sl st = AFLCH.

https://mta-nyc.custhelp.com/app/ask_rmr
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Title VI E0H|7| |5
MTA New York City Transit("NYC Transit”)

2 MTA HA S|A= 1964 TIEE(Civil Rights

Act)2| Title VI("Title VI 2lsll ESE|= Q1F,
L|EA e 2HS 0|RE T & MH|A FHo{t

HEE|ALE, Mu|A9] FEHO| HEE[ALE, MB|AS

A= O AHES UK BEEE HIXIEXQ ME|AS
HMlEst7| fls ==5ka ASLICE

Title VIO CHgt XtMlet §HE QESILE XHFES

AACH D W20 MHOZ S80S NE5HH

new.mta.infoS Y=5IA|7LE, NYC Transit2|
187|357 5=(Office of Equal Employment

Opportunity, =2~: 130 Livingston Street, 3rd
Floor, Brooklyn, NY 11201)0]| Y1254 A|Q.,

NYC Transitdll 222 X|7| H2| 2|0f

0= &2 (Department of Transportation),

18 W E M (Federal Transit Administration),
01 =2 (Office of Civil Rights)dl = Title VI 222

M 7|5t #Hel7F JSLICH =41 Complaint

Team, East Building 5th Floor—TCR,
1200 New Jersey Ave. SE, Washington,

DC 20590.
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ACCESS-A-RIDE

(877) 337-2017
new.mta.info

016_20 Korean



