HOW TO READ A ROUTE PROFILE

Route Characteristics: Ridership Charts*: shows average
weekday ridership by stop (boarding and
alighting) and passenger load estimates.*

Route Type - indicates whether the route is Local,
Limited, Select Bus Service (SBS), or Express.

Route Length -the route’s one-way mileage. Charts show the most common route variant
Turns per Mile - the average turns per mile along and major branches.

theroute. Figures along the x-axis correspond to the
Stop Spacing - the average distance between any timepoints displayed on the route map.
s Vel cley e e sl e Passenger boardings and alightings are shown
stop segments on Express routes. If aroute has both in bars, corresponding to the left Y-axis.

Local and Limited trips, only the Local stop spacings

are considered. Passenger loads (the number of people on the bus

atonce) are shown in continuous line charts,
Average Speed - the average weekday travel speed corresponding to the right Y-axis.
for the route.

Route Name and Descriptor

Route Map:
displays the route
travel path and
timepoints which
correspond to the
ridership charts.

Frequency Chart: shows the Route Metrics*: displays key performance indicators forweekdays,
scheduled headway of the route by Saturdays and Sundays.
hour, for weekdays, Saturdays, and

Sundays (see key below the chart). The quartile charts specify the route’s rank in each indicator, as compared

to all otherroutes in the Brooklyn bus network; the median (50th percentile)

is represented by the middle tick marks, best-performing routes are placed
at the right portion of the charts, and worst-performing routes are to the left.

Transfer Chart*: shows the * Daily Ridership - the average daily number of unlinked passenger boardings. “Unlinked”
proportion of transferring passengers means that one person may be counted more than once, for example if they make a round
to/from other bus routes, to/from irlp overthe cautse ofthe day.

the subway, and non-transferring
passengers.

Riders per Revenue Hour - measures the number of unlinked passenger boardings
generated for each hour a bus is in service.

Riders per Trip - measures the number of unlinked passenger boardings generated
for each trip operated in service.

CJTP (Customer Journey Time Performance) - the percentage of customers whose trips
are completed within five minutes of the scheduled time. CJTP considers both how long
customers wait at the bus stop beyond what they would have if their bus arrived on time,
as well as how long customers spend on the bus beyond what they would have if the bus
completed its trip in the time allotted in the schedule.

* Alldatais from the MTA and is from May 2019.

** Allboarding, alighting, and loading estimates are derived from the NYCT Bus Ridership Model. The model accounts for MetroCard fare registrations and GPS data on bus locations; it has been
calibrated to match observed conditions, considering fare evasion, children under 44”, and other riders not paying with MetroCard. As with all models, some inherent uncertainty and ridership activity
may diverge from what is observed, particularly at the individual stop level. This is due to the 6-minute interval for MetroCard transaction data downloads, as many stops are closer than 6 minutes apart.
Boarding, alighting, and loading estimates at or near terminals may be subject to further uncertainty, as riders may board before an operator turns on bus and sets the farebox for the departure trip.
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