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Finding Access-A-Ride (AAR)

Welcome to the MTA Website

Access-A-Ride (AAR) customers can book online and save time using MY AAR. With MY AAR,
customers can access their contact information, make reservations, check the status of their trips,
and manage subscriptions via computer, tablet, or smart phone. MY AAR also allows customers to
monitor their dedicated blue-and-white AAR or Broker vehicle’s real-time location and arrival time
prior to their pick-up time. With MY AAR, customers can also track their trip while on the vehicle to
determine their estimated time of arrival.

AAR customers may also download the free MYmta app via Google Play Store or the App Store.
This app allows you direct access to MY AAR when you log in and all MTA services.

How do | find the AAR section in the new MTA website?

The new MTA website can be accessed at https://new.mta.info. To reach the AAR Paratransit
Services section, scroll down to Common actions and click Book or manage a Paratransit trip.
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You can also reach Paratransit by clicking the menu located in the top left corner of the page.
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This will bring you to the Access-A-Ride Paratransit Service welcome page, which will connect you
to general information about AAR, including guides to AAR certification, reservations, travel, and

feedback.



Be sure to bookmark or add the link to your favorites on your web browser to quickly access this
page again at any time.

How do | get to the MY AAR application from new.mta.info?

From the AAR Paratransit Service welcome page (https://new.mta.info/accessibility/access-a-
ride), scroll down to the Common Actions header and click Sign into MY AAR to book trips.

mta.info

m Schedules Maps Fares & Tolls Planned Work

{ob > MTA Accessibility » Welcome to Access-A-Ride Paratransit Senvice

Welcome to Access-A-Ride

Paratransit Service

Save time and book your trips online with MY AAR. Our On the Move
newsletter has additional service updates and other news.

Common actions

Learn more about MY AAR Apply or recertify for
Access-A-Ride

Sign in to MY AAR to book
trips
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Access to MY AAR Access-A-Ride

| am a current AAR Paratransit customer. Sign Up
How do | sign up to use MY AAR?

If you have been certified as an AAR customer but have Ride Paratransit customers.
not yet completed your account registration, click Sign up
to be directed to complete the process.

AAR is available to all, current Access-A-

AAR ID*

On the next screen you will be prompted to enter in your
AAR ID, First Name, Last Name, Date of Birth, and Email.
You will also have to create and confirm your password First Name*
and complete a CAPTCHA requirement.

Last Name*

Access-A-Ride
Sign In

Date of BIrth™

Current Access-A-Ride Paratransit
customers can book and manage trips using
the AAR trip planner. Emall*
Emall or AAR ID*
Create Password™
SHOW
Password™
Password must have:
SHOW
= 1 uppercase letter
s 1 lowercase letter
Forgot your emall? + 1 number or special character
+ A minimum of § characters
Forgot your password?
Sign In Conflrm Password™
— SHOW
Already approved? Slgn up
Or Request to Apply for Paratransit CAPTCHA
Ellgibliity ~
I'm not a robot
reCARPTCHA
Frhvmcy - Tams:



You must complete the CAPTCHA requirement to submit your registration. You can choose to
complete the default visual challenge, or you can select the audio challenge by clicking the
headphone icon below. If you select the audio challenge, you will need to click on the Play button
to hear a saying. Once you have completed the visual or audio CAPTCHA challenge, click Verify to
move to the next screen.

Select all images with
Create H -
stairs Confirm Password”

Press PLAY to listen

PLAY
Click the [
Enter what you hear

headphones to
receive an audio
challenge

Passwic
- 1L
= 10
= 1r
= Ar

Confirt

3
...z

Once you have filled out the required registration details and completed the CAPTCHA
requirement, click the Submit button.

CAPTC

When you are redirected to the MY AAR login page, enter your sign-in credentials and click Sign in.

| am not a current AAR Paratransit customer. How

» Access-A-Ride
do | get certified for MY AAR? Sign In
If you have not yet applied for AAR service, click Request to Apply Current Access-A-Ride Paralransit

customers can book and manage trips using

for Paratransit Eligibility at the bottom of the sign-in window. This the AAR tp planner.

link will direct you to the AAR Inquiry Form, where you can apply to

. *
become an AAR customer. Email or AAR ID

You can find more information about the AAR eligibility and
certification process at https://new.mta.info/accessibility/access-a-
ride/how-to-apply-or-recertify-for-access-a-ride or by calling 877- show
337-2017.

Password*

Forgot your email?

Forgot your password?

If you have been approved for AAR service but have not

yet completed registration, click Sign up to be directed 2l

to Complete the Sign-Up process. Or Request to Apply for Paratransit
Eligibility
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What if | forgot my password?

If you don’t know your password, click on the Forgot your password? link on the sign-in page. The
next screen will be the Forgot Password page. Enter the email address associated with your AAR
account, then click Submit. A message will populate telling you to check the email associated
with your AAR account.

Alert X

Forgot
Password

Enter your email address used to login to
AAR and we will send you an email with
instructions on how to reset your password

If you have an account associated to this email address you will

be sent a link to reset your password.

Email™

Forgot your email?

Please check the email associated with your AAR account and add AARNoReply@nyct.com to your
email contacts to ensure the email does not go in your spam folder. If you have trouble, please call
the AAR team directly at (877) 337-2017.

What if | forgot my email address?

Click on the Forgot your email? link on the sign-in page. (You

Forgot Email ,
can also reach this screen from the Forgot Password page.)

Enter your AAR D, first name, last name and

date of birth and we will give you a hint of Enter your AAR ID, First Name, Last Name, and Date of Birth,
your emalladdress. then click Submit. The first and last characters of the email
] address along with the email provider will be displayed.

First Name™

Last Name™

Your email address is: c*=**3@gmail.com

Date of Birth™

Submit
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What if | need to confirm my email address?

If you have signed up for MY AAR but have not yet confirmed your email address, enter your email or
AAR ID and password and click Submit on the MY AAR homepage. You will receive a message that
reads “Registration confirmation sent to your email address has not been confirmed. Click here to
resend link.”

By clicking the text reading “Click here to resend link,” you will be redirected to the page Access-A-
Ride Sign-Up Confirmation Request. Complete all fields then click Submit.

A new confirmation link will then be sent to the email address linked to your MY AAR account.
Check the email associated with your AAR account and click the confirmation link it contains. If
AARNoReply@nyct.com is not in your email contacts, check your spam folder.

Access-A-Ride Access-A-Ride

Sign In Sign-Up

| | Confirmation
Current Access-A-Ride Paratransit
customers can book and manage trips using Req UeSt

the AAR trip planner.
You may request another confirmation email

Email or AAR ID* here.

€3
1341747 AARID
Password*
First Name*
s000ccced SHOW

Registration confirmation sent to
your email has not been confirmed

@k here to resend link

Forgot your email?

]

Last Name*

Date of Birth*

Back to Homepage

10


mailto:AARNoReply@nyct.com

m ] ¢ * M &
Standard Dark Light Hom My Account  Sign Out

e

Attention: We have updated our MYAAR application. If you are experiencing any issues booking using the mobile app, please uninstall and reinstall the app on your mobile device
Scroll to the bottom of the AAR page to make sure you are using the latest version, 1.10-dark-mode-testing

Booking Requests Your Next Trip

Paratransit Paratransit Taxi
Trip Subscription Authorization

B Taxi

Depart approximately at: 10:45 AM
Friday, September 20, 2024
$2.90

@ Round Trip

NY 11211, US
934 3Rd Ave, Brooklyn, NY

To See trip details >

l 493 Grand St, Brooklyn,

MY AAR Account

How do | view MY AAR account information?
Once you have signed into MY AAR, you can view your account information by clicking on the My

Accounticon in the upper right-hand corner of the screen.

On the My Account page, you will be able to access and edit your personal information, including
account information, contact information, equipment and support needs, and emergency contact

details.

. " ' o 7 B

Standard Dark Light Home My Account Sign Out

Message Update: 07/09/2024 Atiention: We have made updates to our application. Scroll to the bottom of the page to make sure you are using the latest MY AAR
application version, 1 11, if not please refresh your browser.

Personal Information
Manage your personal details, sign-in ID, contact details, address, and emergency contact info

here.

Personal Details

First Name TEST1
Last Name PARATRANSIT
Date of Birth 5/21/1980

Access-A-Ride Information
AARID 1187323
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How do | change MY AAR account information?

Once on the My Account page, scroll down to the information you’d like to update. Allinformation
that is editable will display an Edit link underneath the text. Click Edit under the text you want to
update and you will be directed to a new page to update your information. Click Save when you are
finished updating and click Cancel if you no longer wish to make updates.

Equipment and Support

Here are your equipment and support details. If you would fike 1o make changes, you vl need fo be reassessed. Please
call (877) 337-2017 for more information
Equipment \iheelchair (oversized), Oxygen Tank, Support Cane, Walker, Wheelchair

Support Lift Required, Service Animal, Personal Care Attendant

The Edit button will be displayed under
each editable field on the My Account
page. Some fields, including equipment

and support information are read only and
can only be changed by contacting the

AAR team directly. If you need to make
Mailing Address updates read-only fields, please call
(877) 337-2017.

MEW YORK, NY 10018
Edit

Home Address

3300 NORTHERN BLVD

OGO CITY. Y 10
C= )&

Why are there two sections asking for my email address?

Your Sign-In Email Address is the email address you used to apply for AAR and it is associated with
your MY AAR online account. Your Notification Email Address is used to receive notifications on
trips or subscriptions.

Your Notification Email is the email address at which you would like to receive email notifications
about your AAR account. If you do not designate a Notification Email, you will not receive
notifications regarding IVR. Once you desighate an email address as your Notification Email,
check the checkbox marked Use For Email Notifications to receive trip notifications at this email
address. Make sure to save your changes.

Edit Home Address

Address Search

Enter an address here.

Clicking the Edit button will

House Number™ Address 1

> e redirect you to the Edit page.
S Click Save to save the
city* updates made or Cancel to

LONG ISLAND CITY

leave the page without saving.

Stale™ Zip Code™

NY 11101

Save

Cancel
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Edit Notification Email Address

Email Address™

Use For Email Notifications

Save

Cancel

How do | receive automated phone calls about trips and subscriptions?

You can designate any phone number listed on the My Account page for use with Interactive Voice
Response (IVR) by checking the box labeled Use For Voice Notifications. To edit a phone
number’s IVR status, scroll to the Contact Numbers section, then select Edit for the number you’d
like to update. On the edit screen, make sure your correct phone number is entered. Check the
Use for Voice Notifications box to enable IVR for this number. Uncheck the Use for Voice
Notifications box to disable IVR for this number. Make sure to always save any updates.

Edit Primary Pick-Up Number

Phone Number Extension
(718) 123-4557

< Use For Voice Notifications >
Save

Cancel

13



MY AAR Paratransit Trips
What kinds of trips can | schedule using MY AAR?

MY AAR offers customers three options when scheduling travel.
- Paratransit Trips: Customers can use MY AAR to book one-off trips.

- Paratransit Subscriptions: Customers can use MY AAR to book trips that repeat weekly on
the same days and at the same time.

- Taxi Authorizations: Customers can use MY AAR to authorize use of taxi or ride-hailing
services for AAR-eligible trips.

How far in advance can | request a Paratransit Trip?

You may request a Paratransit Trip one to two days in advance of the day you would like to travel,
based on the time of day. After 5:00 PM, you will no longer be able to book trips for the next day.

How do | request a Paratransit trip?
On the Home page in the Booking Requests widget, click on the Request a Trip tab.

- Select Round Trip or One Way radio button

- Enter From and To addresses. When you begin to enter an address in the From or To field,
addresses will be autogenerated in a dropdown menu, from which you can select your
desired address.

- Under Your Trip,

o Designate whether the time you enter below is your departure (Depart/Pick-up) or
arrival (Arrive by/Appointment) time. “Depart" or "Pickup" time is the requested
time a customer would like to be picked up to travel to their destination.

o Enter trip date and time using dropdowns and text box.

= You may complete a trip request for the coming two days until 5:00 PM.
Between 5:00 PM and 12:00 AM, you will only be able to book for the day
after tomorrow.

=  Select Approximately at dropdown to target the 30-minute window in which
you’d like to be picked up

= Select No earlier than dropdown to receive a pickup time thatis up to an
hour later than the requested time

=  Select No later than dropdown to receive a pickup time that is up to an hour
earlier than the requested time

14



- Ifyou selected Round Trip, your request will include a section called Your Return Trip.

Under Your Return Trip,
o Designate whether the time
depal’tu re (Depart/Pick-up) or Paratransit Paratransit Taxi

Trip Subscription Authorization

arrival (Arrive
by/Appointment) time.
“Depart" or "Pickup" time is
the requested time a
customer would like to be
picked up to travel to their
destination. Enter trip date
and time using dropdowns
and text box following the
same parameters as the Your
Trip section.

Round Trip

From

To

YuurTrip@
Depart / Pick-Up
- Select any equipment, Personal Care
Attendant, or guests you will require
for your trip.

. Arrive by | Appointment

Thursday, September 19, 2024 -
- Whenyou have entered all required

information for your trip, click Submit

Trip Request. Your Return Trip ©

Depart / Pick-Up

. Arrive by | Appointment

Thursday, September 19, 2024 v
Approximately at ~

Select your requirements for this trip, based on your profile options:

Once you finish the form and click on Submit
Trip Request, a window will display. Allow up
to 30 seconds for the system to book the trip.

Mobility Aids
[v] Adaptive Stroller

% [¥] Support Cane

Please Wait...

Vehicle Requirements

Please wait while we complete your frip request. This will take up | Lift Required

to 30 seconds.

[v] service Animal

Select u ;~ will be traveling with a Personal Care Attendant

I Personal Care Attendant (PCA)

Select if you will be traveling with a guest

B Guests

Submit Trip Request

15



Once the trip is booked, your trip summary will appear in a dialog box, as below. Above your
reservation details, you will see a yellow banner that indicates Your reservation is pending.
Please note: this page does not refresh automatically. Click the Close button on your Trip
Confirmation to review your updated reservation details.

Trip Confirmation

Your reservation is pending Your reservation is pending
Your Trip Trip ID 153059655  Your Return Trip Trip 1D 153059656
Thursday, June 6, 2024 B Pending Thursday, June 6, 2024 m  Pending

Your request has been submitted. Your pickup time will be confirmed Your request has been submitted. Your pickup time will be confirmed
soon. Please check your trip details page for confirmation. soon. Please check your trip details page for confirmation.

Your Request Details Your Request Details
Thursday. June 6. 2024 Thursday. June 6. 2024
Pickup Time To be determined Pickup Time To be determined

To 12 E 49Th St, New York, NY 10017, US To 10 River Terrace, New York, NY 10282, US

l) From 10 River Terrace, New York, NY 10282, US (L From 12 E 49Th St, New York, NY 10017, US

$2.90 $2.90

Your Requirements Total Round Trip Fare

Note: Exact change in cash required.

Click Print to print and save

your trip confirmation Click Close to return home

and view updated details
about vour trip

How do | view my next Paratransit Trip?

Your next trip is displayed in the top right corner

of the home page under the header Your Next Your Next Trip
Trip. To view trip details, click on See trip
details. B Scheduled

Reservation Pick-Up Time: 7:17 PM
Thursday, June 6, 2024

How do | view all of my Paratransit 5290

12 E 49Th St, New York,

ins?
Trips® NY 10017, US
On the Home page, scroll down to Your Trips 10 River Terrace, New
widget to view all your trips. Click the York, NY 10282, US Click See trip

Upcoming tab to view your next two trips and _ _ details to see
click See all upcoming trips at the bottom to cetaits

view the complete list of future trips. ?ta' s ofyour next
trip

16



Wednesday, June 5, 2024 v
Approximately at v _

Your Return Trip G)

(®) Depart/ Pick-Up

. Arrive by / Appointment

Wednesday, June 5, 2024 v
Approximately at v -

Select your requirements for this trip, based on
your profile options:

Mobility Aids
Adaptive Stroller

Artificial Limb / Prosthesis
Leg Braces

Oxygen Tank

Vehicle Requirements

+  Blind Passenger

Your Trips

Past

B Scheduled

Reservation Pick-Up Time: 7:17 PM
Thursday, June 6, 2024
$2.90

12 E 49Th St, New York,
NY 10017, US

10 River Terrace, New
York, NY 10282, US

B Scheduled

Reservation Pick-Up Time: 8:30 PM
Thursday, June 6, 2024
$2.90

Click Upcoming to
see a preview of
your next trips

10 River Terrace, New
York, NY 10282, US

12 E 49Th St, New York,
NY 10017, US

Click See all
upcoming trips to
see details of all
future trips

See all upcoming trips

Likewise, click the Past tab to view your previous trips, and click See all past trips at the bottom to
view the complete list of your past trips. This will bring you to the All of Your Trips page.
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Your Return Trip (D
Your Trips

(e) Depart/Pick-Up

Upcoming
@ Armive by / Appointment

No Show
Wednesday, July 17, 2024 v

Reservation Request Time: Depart approximately at 1:00 PM

Approximately at ~ - Saturday, July 13, 2024
$2.90

Select your requirements for this trip, based on your profile 3300 Northern Blvd, Long Click Past to see a
options: Island City, NY 11101, US .
preview of your
Mobility Aids 80 5Th Ave, Brooklyn, NY .
11217, US recent trips

|Z| Adaptive Stroller

|Z| Support Cane B Completed
Vehicle Requirements Reservation Drop-Off Time: 10:40 AM

~ | Lift Required Saturday, July 13, 2024
ift Require 290

|Z| Service Animal
11217, US

80 5Th Ave, Brooklyn, NY
l 3300 Northern Blvd, Long

Select if you will be traveling with a Personal Care Attendant

Island City, NY 11101, US
[ Personal Care Attendant (PCA) Click See all past

trips to see details of
Select if you will be traveling with a guest

all past trips

How do | view my Paratransit Trip details?

Once you have clicked into See all upcoming trips, you will be directed to the All of Your Trips
page. From here, you can select a trip by clicking on the chevron icon (>) at the right edge to see trip
details for individual trips, as below. To return to the home screen, select the Back button at the
top left corner of the page, highlighted below in red.

Click Back to w s . » M B
return to the MY Standard Dark Light Home My Account Sign Out
MTA homepage

Message Update: 07/09/2024 Attention: We have made updates to our application. Scroll to the botiom of the page to make sure you are using the latest MY AAR application
version, 1.11, if not please refresh your browser.

All of Your Trips Click the chevron
to see trip details
\
Tomorrow 2 Trips

W Cancelled

Reservation Pick-Up Time: 8:45 AM (L 198 Loop Rd, Jamaica, NY 11430, US $0.00

Wednesday, July 17, 2024 0 Jik Intl Airport, Jamaica, NY 11430, US
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After selecting a trip from the All of Your Trips page, you will access the trip details page, where
you will be able to view various details about the selected trip.

- The Header section shows information about your trip’s date, pickup time, current status,
and fare

- The ltinerary section provides information about the pickup and arrival times, location
details, and vehicle information for your trip

The Your Request Details section displays information entered at the time of reservation
request

Header

The Header section begins with the trip’s Trip ID. You’ll need this number in the event that you
need to call AAR with questions about your trip, as AAR will use the Trip ID to locate the trip. In the
box below the Trip ID number, you’ll find information about the trip date, pick-up time, status, and

fare of the trip.
Trip ID 257912375

Thursday, September 19, 2024
: m Scheduled  $2.90
Reservation Pick-Up Time: 2:36 PM

F ™ 4 ary & i //—Jd Museumn.of the ¢ A
: H y ey ¥ @) 5 A
Itinerary W \ / & // & Guttenberg ¥ 8 ok, "6//
&£ Secaucts, 4 § 4~ ) s S PETE:
S > 4 Toapiah 0 £ UPPER & & &
. . g = / York ; WEST SIDE €95, /
Pick-Up 10 River Terrace, g Py NEW DURHAM sy P
ETA § | \ / & The Metropolitan [
2:36 PM New York, NY S5 X £ Union City q,?-g., Museum of Art \\
carrier y 3 :
10282, US g" " gl vonmlu?"
3 UPPER
% ® sauare EAST SIDE 4

There is no vehicle
information available.

\\{? | o &
uk/\_ (o) S MANHATTAN &% / (&)
: 5 ) ¢
Y /;}H[f&‘pld Mu%.euvlv £ °F TheNoguchi’Museum

Drop-Off @ 10 Riverside Blvd, X
ETA E & i Thel\‘luseum‘ A&
394 PM New York, NY o 34 of Modern Art &5, 51 y “(;@é
£l R s & O Mus
2 e <y 4 & . Museum o
10069, US 5 { 4 ra, \J o S 4 ‘\\f’\ é& Moving Irr
& § /4 < uintartan @ o,
i The"H\gh Lme= Y b{»‘ N -
I l{ @ o5 Laﬁydﬂlz
/ ; Bay B The Margan Al Cmﬂfﬂe)’;zly:@%ege
: | f i % Library &Museum LONG® Jidl
Your Request Details ioahuah | ol LFs e N =
3 /1 ’4’1‘«, & j I‘|“ £ L
[ & /ij. g @\_
From 10 River Terrace, New York, NY | r’f" il e
(@[] &, 1}
% 2
10282, US ‘ll‘ A el Y E
To 10 Riverside Bivd, New York, NY :};ﬁ e Washingion 5 3 ““Ei"”“"“ B2
® P — IHEE EAST VILLAGE % P
10069, US k MCGINLEY = { N soHo & 9 g
SOUARE HISTORIC & i 4’;‘ N s i & @:? =
Date Thursday, September 19, 2024 2E & DownTOWN = i ‘J “MANHATTAN Tenement Mubeunl % oo
& Gt | Jersey City g y s (1) /// g
When Depart approximately at 2:30 PM \ b o LA Pl oy AR Rl
5 % Gl ew York é* Domino Park / [8d E
i > . o d 8 - y Sy +
With erty Science Center, ) e z < ¥ Z
/// == JLrNANCIAL e 2 WILLIAMSBURG 2
> o Liberty Y= } s 2 Z & g —

ate P2 SOUTH

Fare $2.90 State Park f | / Qe i wdouts h
Note: Exact change in cash p / Ellis Island National fiRLhe Baticiy i Jo,

i Museumn of Immigration & 5 !/ = pushing e .

j La

required o~ /s . a3 e
# y DOWNTOWNe S park A
Gooll £ \ /r BROOKLYN T T o3 #
oogle £ \ Keyboard shortcuts  Map data ©2024 Google Terms  Report a magiervor

Cancel Trip
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Itinerary

Below the Header is the Itinerary section. The Itinerary section provides you with an Estimated
Time of Arrival (ETA) for pickup and drop-off, address and location details, as well as vehicle
information when available.

A green banner will appear in the Itinerary section of the page Itinerary

when your trip is about to start. This banner provides pickup ETA
information.

[T Your vehicle will arrive in about 15 minuies )

Pick-Up @ 1015 E 167Th St,
ETA
11:01 AM Bronx, NY 10459,
Broker us

Vehicle ID

CMT Yellow Toyota
Prius V; Driver: ALVIN
ELKERSON ; Hack #:

5997819
Dr°”§§ U 961 E174Th St,
The vehicle icon will change based on 11:13 AM Bronx, NY 10460,
us

provider type: taxi, carrier, and broker.

Taxi Carrier Broker

Once you have been picked up, the banner will automatically update to provide you your drop-off
ETA. You will also see the status update in the upper right corner of the screen change from
Scheduled to In Progress.

Monday, September 11, 2023 = =
Reservation Pick-Up Time: 1:30 PM $2.90
: s T
Itinerary castRver Q
7 £ _+ Randall's Tsland|Park
I3 You will be dropped off in about 40 minutes \E) of New:York o ks : vﬁ:?g:f,;;i Rikers Island Hermon A @
MacNeil Park e
d 7
Pick-Up 47-01 111Th St, E : N COLLEGE POINT !
1:14 PM ¥ 4 < i
Queens Village, NY Q . 5 " Airport L 20t Ave
Carier 44388 US A 3 Aeioria Park. DITMARS
S z YORKVILLE il %’r,
ehicle
i ¢ a( a Alrport (]
(MAGGIES) 5186 57 < The Nogucl{IMTEon e % T (st 2 (o
bropofr  § ' il 2
pETA 3934 218t §t, SEr A > G e i, & AR
155 PM Queens Village, NY Museurt ASTORIA FLUSHING

1101, Us e i~ | i

The page automatically refreshes to provide you information about your ETA, current vehicle
location, and trip status. Vehicle location and ETA are updated after 20 minutes, as displayed in the
image below.
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Monday, September 11, 2023
Reservation Pick-Up Time: 1:30 PM

Itinerary

[ You will be dropped off in about 23 minutes O

Pick-Up @ 47-01 111Th St,
1:14 PM <
Queens Village, NY
Carrier 11368, US
Vehicle ID
(MAGGIES) 5186
Drop-Off ] 3934 21St S,
ETA o
1-55 PM Queens Village, NY

11101, US

Museumiof the
ity of New York
o

s,

E

&

&

_» Randall's Island/Park
Randalis and.
Wards Islands

W InProgress  $2.90
o Fi
RointPark: e
agu!wer
Rikers Island Hermon A
MacNeil Park MA

COLLEGE POINT

s & LaGuardia 5
9 -
AT X g g2
&£ ‘Astoria Park  DITMARS T
YORKVILLE LY < :
& & %
L7 e LaGuardia Airport % 28th Ave
The NoguchilMuseum °’s~@ e (LGA) Terminal C "; Ll
X > ASTORIA =
%y HEIGHTS. 2ard Ave i
LENOX HILL 5 EAST ELMHURST w
Museumn L ASTORIA i3 FLUSHIN
odern Art 548 & 0013 By
£, & & 2 DOWNTO!
g, & seumn of the@ & At CitiField FLUSHIN
g (®oving'image ¥ & JACKSO

AT NnaNanderhilt -

e
(25RY HEIGHTS  NoRTH coRnNA enet

Once the trip is complete, you will see the actual Pick-Up and Drop-Off times in the Itinerary

section.

Monday, September 11, 2023
Reservation Pick-Up Time: 1:30 PM

Itinerary
Pick-Up @ 47-01 111Th St,
114 PM -
Queens Village, NY
carrier 14368, US
Vehicle ID
(MAGGIES) 5186
Drop-Off ] 3934 215t St,
1.57 PM
Queens Village, NY

11101, Us

Museum of the:

ity of New York Randalls and

Wards Islands

el

Sl

<&

E
e
litan P
anrl@ P
&

Astoria Park ~ DITMARS

m Completed | $2.90
Rt Eran
Roint{Par M
—

You will also see that the
trip status in the top right
corner changes from In

Gl QI Progress to Completed.
X x
o 5 Wt O o =
& e Uy, aGuardia Alrpor 5 281h Ave
£¥ The NoguchiMuseum b (LGA) Terminal C 2 et
| I, % ASTORIA 8
(et S HEIGHTS Zard hve L
LENOX HILL EAST ELMHURST
Museum 2 ASTORIA Iy FLUSHING.
odern Art @ 10 a 011 By
£ £ orti s m DOWNTOWN

There may be some moments during your trip in which GPS becomes inaccessible to MY AAR.
When that happens, the green banner will read “Vehicle information not available.” The green
banner will be updated once MY AAR has access to your vehicle’s location again.

| &

Larerengy

It Careret Waterfrant
inerai : Fort
bl = G 2 Historic/Richmond mw@
i7 Dashmesh gy
e Vehicle information not available 0} 4 A RICHMON
B ARG ASPEN KNOLLS Bokisd 2
B iip @ 7307 Amboy Rd, & =
10:31 AM Staten Island, NY Z {42\ ILLAGE GREENS ©ARDEN HEIGHTS 5 2
Paratransit 10307, US £ & # GREAT KILLS
SEWAREN o o E a
Vehicle 1D < i =
(MAGGIES) 5087 U_\c-"' oy & ”,2
DropOft  § 3939 Richmond Ave, e i
10:58 AM Staten Island, NY : & 3 m;[djlel El]“;'\d‘ WOODROW ] ELTINGVILLE
10312, US " ot .
MARER Blaoringdale o 5
P ANNADALE 7
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Your Request Details

Below Itinerary is the Your Request Details section. This section provides details of your booking,
including pickup and drop off locations, approximate pickup time, support details, the number of

guests, and the fare amount that you’ll need to bring in exact change.

Bien,2iRoller; ?.\rKQ
Your Request Details 5 P oo 19 B
ClarkstD BRIDGE PLA
From 2 Broad Street, Manhattan, NY B §
10005, US E“r Bimona PRODKLYN ‘BROOKLYN.
To 130 Livingston Street, Brooklyn .‘;’4 i o =
NY 11201, US i—« Brooklyn Bridge gy D Borough Hall
5 Park -pier 6 Ba\n;ﬁfq i e e
When Depart approximately at 3:15 PM 2 ” 2 g it 8y St-Me:
e a £ Borough Hall B, 2 DJo Legend -
With Support Cane 4 D L) =, m
" b Yot 4 @ ®
it QNUI_-M Park y i +
Fare $2.90 Governors : N - D W
Note: Exact change in cash B ﬂa"d ; > herme .
required irden & COLUMBIA & g, ing
STREET 5 Ao o
A WATERFRONT & - i
Map Details
Lomana st @ BN 5 TWO BRIDGES £
You will also be able to view more B T : e 350
e
. . . . Y oo <R0F ¥
information about your trip using the AN . 2 o 3
] Rector SID /| Legen A
map. In the bottom right corner of BB o A
A Pwall s Shared Ride =
the map, you have options to zoom 2 é S .
in by clicking +, zoom out by clicking 2 ' B awvence p - e
: Elevated Acre FERRY VINEGAR
-, and to learn more about the icons iz B & Pickup RICT DUMBO .,
by clicking Legend. Ly, ST B | i
I Destination kst @
ark St P BRIDGE PLA
% BROOKLYN DOWNTOWN )
_Jr nd|Ree HEIGHTS BROOKLYN
3
2 1 BrookyniBridge
B . '3,:\ Rark-Bier 65 Beach
R, 3 g
© W, gy
[a] Yanye
.Qm,m.:m e
;rs 3 Cabble
. . L7
How do | cancel my Paratransit Trip?

From the Trip Details page, scroll

down below Itinerary and Your Request Details widgets to find the Cancel trip button.

When you click the Cancel trip button, a confirmation window will populate. Click Cancel trip

Hill Park
COLUMEBIA
STREET
WATERFRONT,
DISTRICT

again to confirm. You will receive a confirmation window reading “Your trip is canceled. Please
view your upcoming trips if any other trips for the day need to be canceled.” Click Close to exit the
confirmation window. When you return to the Trip Details page, the trip’s status will have changed
to Cancelled in the Header bar.

Penalties apply for trips that are canceled later than two hours before scheduled pickup time as

well as for no-shows. If you attempt to cancel a trip for which a penalty may apply, you will receive
a warning message that reads “This will be considered a late cancellation. Please note thatyour
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AAR service may be suspended after too many late cancellations. Are you sure you want to cancel
your trip?” You will then have the opportunity to select either Cancel Trip or Do Not Cancel Trip.

For more information on Paratransit’s no-show and cancellation policies, see No-Show/Late

Cancellation Violations.

Reservation ID 143420466

Thursday, September 7, 2023
Reservation Pick-Up Time: 12:30 PM

Itinerary

Pick-Up e 2 Broadway,
ETA
12-30 PM Manhattan, NY
Broker 10004, US
l There is no vehicle

information available.

Drop-Off @ 180 Livingston
ETA

12:51 PM Street, Brooklyn, NY
11201, US

Your Request Details

From 2 Broadway, Manhattan, NY
10004, US

To 180 Livingston Street, Brooklyn,
NY 11204, US

When Depart approximately at 12:30 PM

With Support Cane

Personal Care Attendant

Fare $2.90
Mote: Exact change in cash
required

[ — |

Trip |D 242260994

m Scheduled 5290

~ SFulton 513 OFullgnﬁ
3 By,

L =
FINANCIAL =
DISTRICT

Fu
VINEGAR
Wter 51

FULTON FERRY
"BISTRICT  pumB0

iy Cakstd ol Fark BRIDGE PLA:
/nnc-mcl.vu I?' *BﬁNTOWN}
HEIGHTS i BROOKLYN

wee g, Court Stract B

M unh Hall
T
£ bl oy |
Jay 5t - MetroTech
] ; soomal D | 3 D.Jay 51 - MetroTe|
Hag

4&..!,: x Mew York @ I .j

) 4vp  Transit Museum Sti LGF"I \

DeKEHJ J\v

B
2 M&f Smermlhnrn Slreelsa +
coLumBiA ;;‘ "“"'m "".-r, o

-
W.ﬂTERFRUNT-’ en- " i
°|5Tﬂlczj"f £ cn?sl_z HILL h"‘mﬁ £ ooy F
T
,Wé £ T Bergan st il
Oy, & : 4 a =
S S £ e il
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https://new.mta.info/document/4571
https://new.mta.info/document/4571

Cancel Trip

Are you sure you want to cancel your tnp?

You will receive a
message confirming the
cancellation of your trip.

Do Mot Cancel Trip

Cancel Trip X

Note: This will be considered as a late cancellation. Please note
that your AAR service may be suspended after 100 many late
cancellations.

Are you sure you want to cancel your trip?

Cancel Trip

’ Do Not Cancel Trip |

If you are attempting to cancel
a trip that would be
considered a late
cancellation, a message will
be displayed notifying you that
itwill be marked as such.

Success *

“Your frip is canceled. Please view your upcoming trips if any
other trips for the day need to be canceled. Trip Cancellation Success

Message will be displayed
after clicking Cancel Trip.
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Reservation ID 153059652

Wednesday, June 5, 2024
Reservation Pick-Up Time: 5:50 PM

Itinerary

@ 12 E49Th
St, New
Supplementgle, i NY
10017, Us
There is no
vehicle
information
available.
?  10River
Terrace,
New York,
NY 10282,
us

Trip ID 252718197

m Cancelled $2.90

" Ssan ¥
% ! 2 &
g, > 2

ol
& 9 >
3 4 St. Patric
\ Times Square Q 2

/ 2 & MIDTOWN
4 74 mmewu
,Vessef@{gg.’d / MANHATTAN

N
{?
Tel'rwvwélus\eﬂ 5 gl
i
\I ,g W 2 Qchrysle
7

e The Morgan United Natio
Library & Museum Headquarts
¥ o MURRAY HILL
22 nE, .
D s
S SRt
2 .,
@ b 5
= %I tiron Building
Whitney Museum §2) -3 &
/American Art’ 2 ¥ 4 4
<
@ > S /e
UNIUN,@UARE i %.&
WEST VILLAGE . s ‘%w%
2 a Ev % 4, /] ?0"’&1 \
b & o

When you exit the Trip
Cancellation Success

Message, the trip’s status will

now read Cancelled.
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MY AAR Paratransit
Subscriptions

How far in advance can | request
a Paratransit Subscription?

The scheduling process requires you to
request a subscription at least three days in
advance of your first trip. You will receive a
response informing you when your
subscription has been scheduled and when
it will begin.

How do | request a Paratransit
Subscription?

On the Home page in the Booking Requests
widget, click on the Paratransit
Subscription tab.

- Enter a name for your subscription
under Name Your Subscription

- Enter From and To addresses. When
you begin to enter an address in the
From or To field, addresses will be
autogenerated in a dropdown menu,
from which you can select your
desired address.

- Under Your Trip,

o Designate whether the time
you enter below is your
departure (Depart/Pick-up)
or arrival (Arrive
by/Appointment) time.

“Depart" or "Pickup" time is the

requested time a customer
would like to be picked up to
travel to their destination.

o Enter subscription time, Start

Date, and End Date using
dropdowns and text box.

Booking Requests

Paratransit Paratransit Taxi
Trip Subscription Authorization

You can request a subscription for your trips that repeat weekly, on the
same day, at the same time. All requests are subject to review and will
be responded to with a phone call within 48 hours.

Name Your Subscription

e.g. Home to Work

Your Trip (D

() Depart/ Pick-Up

@ Arrive by / Appointment

Start Date End Date

09/21/2024 B 10/18/2024

Repeats weekly on

H B B B
w T F s

Select if you will be traveling with a Personal Care Attendant

[l Personal Care Attendant (PCA)

Select if you will be traveling with a guest

Bl Guests

Submit Subscription Request

There is a problem with your request:

= Subscription must start at least 3 days from today.
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= Your subscription Start Date must begin at least three days from the date of
booking. If you attempt to input a start date that is one or two days from the
date of the request, you will receive an error message.

- Under Repeats Weekly On, tick the box above the days of the week on which the
subscription should repeat each week. Select any equipment, Personal Care Attendant, or
guests you will require for your trip.

- Whenyou have entered all
required information for your
trip, click Submit Subscription
Request.

Once you click on Submit Subscription

Request, a confirmation window will Greatl Your subscription has been submitted and is
display Please allow up to 30 seconds pending review. A Subscnption Representative will call

. you within 48 hours to process your request. For any
for th.e requestto I?e submitted. The question please call at (877) 337-2017 and press
booking system will send your request to option 6.

an associate who will review your
subscription request and contact you
about your subscription within 48 hours. 4
Please ensure that your contact
information on the My Accounts page is
correct.

Your Subscription

scription Test 48

arts October 28, 2023

nds November 25, 2023

When Depart Reservation Pick-Up approximately at 5:40 PM
Repeats Every Menday, Wednasday and Friday

l} From 130 E77Th 5t, New York, NY 10075, US

To 429 Foster Ave, Brocklyn, NY 11230, US

Your Requirements

L. Support Cane
Subscription requests need to be

reviewed and confirmed by AAR staff.

You will be contacted about your

subscription within 48 hours.

‘ Back to AAR ‘
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How do | view my Paratransit
Subscriptions?

On the Home page, scroll down to Your
Subscriptions widget to view your two upcoming
subscriptions. Scroll past your subscriptions and
click on See all subscriptions at the bottom to see
details. This will bring you to the All of Your
Subscriptions page.

Once you have clicked into See all upcoming
subscriptions, you will be directed to the All of
Your Subscriptions page.

- " Click the Active header to view currently
active subscriptions, including those on a
temporary hold

Click the Inactive header to view
subscriptions that have passed the
subscription end date

Click Back to
return to the MY @
AAR homepage

Your Next Trip

m Scheduled
Reservation Pick-Up Time: 10:00 AM

Thursday, Seplember 7, 2023
£2.90

3000 Northem Boulevard
l Queens, NY 11101, US

240 Madison Avenue,
Manhattan, NY 10016, US

See frip details b

Your Subscriptions

m Active
Medical Appointment

Reservation Pick-Up approximately at 8:00 AM
Start date is September 9. 2023 and End date is February 9, 2024

D&l - (5l - BB

Rockaway Subscription
4:25 PM
Start date is September 3. 2023 and End dafe is Oclober 27, 2023

T - IEEE Click See all

subscriptions to be
redirected to the All of

Your Subscriptions list.

¢ o« c
Standard Dark Light Home My Account Sign Out

Aftention: We have updated our MYAAR application. If you are experiencing any issues booking using the mobile app, please uninstall and reinstall the app on your mobile device
Scroll to the bottom of the AAR page to make sure you are using the latest version, 1.10-dark-mode-testing

All of Your Subscriptions

Click>to see

Active
subscription details
guide
Time
Reservation Pick-Up approximately
at 5:00 PM
i 10 South St, New York, NY 10004, US
B Inactive Duration
September 21, 2024 - October 18, 100 Centre St, New York, NY 10013, US
2024
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How do | view my subscription details?

From All of Your Subscriptions, you can see details on a subscription by choosing Active or
Inactive, then clicking on the chevron icon (>) at the right edge to see trip details for individual trips,
as below. To return to the home screen, select the Back button at the top left corner of the page,

highlighted below in red.

After selecting a trip from the All of Your Subscriptions page, you will access the Subscription
Details page, where you will be able to view various details about the selected subscription.

- The Header section shows the name you gave your subscription and its status

- The Subscription Details section displays information entered at the time of reservation
request and the Cancel this Subscription button

- The Pause Subscription section has the Pause Subscription button

AP - JOHN F KENNEDY INTL

Subscription Details

Time Reservation Pick-Up
approximately at 3:00 PM
Start Saturday, January 1, 2000
End Thursday, December 31,
2099
S ][]
From 3300 Northern Blvd, Long
Island City, NY 11101, US
To 0 Jfk Intl Airport,
Jamaica, NY 11430, US
With Support Cane

Personal Care Attendant

Cancel this Subscription

Pause Subscription

You can put a subscription on hold
by pausing it. When paused, trips
will not be scheduled during the
requested hold period. However,
trips that were scheduled before the
pausing date will not be canceled.
Please note: The pause date to
start a hold must be at least 3 days
in advance from today's date.

Pause Subscription

B Active
r = LELS Grea
JSF'U”' of the @ RandallislislandPark: w =
offNew York ) WHITESTONE 2
LaGuardial o s 2
4 i COLLEGE POINT 1058 I5)and PR
The Metropolitan Airport Ly 8
Museum offArt: Y TERRACE |
LU 2 U
upPER = F
EAST SIDE L7el >
1 & A EAST ELMHURST: 3 LITTLE
# Citi Field BoWNTOWN savsine Lo¥Oueensbor
oWN JACKSON N Communit!
TTAN woopsipg~ NEIGHTS New.York Hall L155)
;" L7e] of Science
M LoNG CORONA
13LANDIC Elushing Queens Collegs: City){ oakangr Alle
ELMHURST Meadows University-of New York GARDENS PondPar
L v @) Corona Park FRESH
% @E MEADOWS ((‘_2\-\
<@ = MASPETH %)
< QUEENS B 28)
w REGO PARK KEW GARDENS crand Cert®® =
HILLS
FOREST HILLS
Areas3 - Adventure Park a3y QUEENS VILLAG
BRIARWOOD e
WILLIAMSBURG 9
RIDGEWOOD KEW GARDENS = Jamaica
mil RICHMOND HILL Roy Wilkins
= BusHWICK ar
caMBI
HEIGH
WOODHAVEN
BEDFORD-STUYVESANT Highland Park
hNp OZONE PARK SOUTH JAMAICA
BROOKLYN Weeksville souTH LAURELTON
Heritage Center OZONE PARK,  Baisley &
Pond Park &
lyn Museum . |
BROWNSVILLE & John F @
- Kennedy
SrospectPa = y 3
rospectiPark EAST NEW Y OR K owaRD BEACH I nal ROSED
The Wyckoff 72 %
House Museun il O Legend
irle
P! CANARSIE Ch\shu\ym
KL oBruoHyn College StatelRark Jamaica|Bay,
Wildlife +
Canarsie;RPark Reflge
MIDWOOD DY -
cawl
MARINE PARK Bayswater,
ra
I Marine Park Aviator Sports L4
G H‘D\A[cm?r & Events|Centern FAR Alunmorn¥
RAGOOGIE FEHEER SHEAD - Keyboard shortouts | Map data 2024 Google  Terms  Report a map errar
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Header

The Header section begins with the name you gave your subscription and its status.

Subscription Details

Below the Header is the Subscription Details section. The Subscription Details section provides
an overview of the subscription’s booking information, including time, start date, end date, days
the trip will repeat, starting location, ending location, and support needs. The Cancel this

Subscription button can be found at the bottom of the Subscription Details section. Skip to
“How do | cancel my subscription?” for additional information.

Pause Subscription

Below the Subscription Details section is the Pause Subscription section. The Pause
Subscription button can be found at the bottom of the Pause Subscription section. Skip to “How

do | pause my subscription?” for additional information.

a1 5t DFulion 5t " & 3 TWO BRIDGES
% = P
5 Wi Plaras
Fultonst®  DFultens (.‘ﬁ'ge 0
Z S
: Ll 20! %
o erry VOISt B NANG 2
Recorst® @ Tpictpi| Legend )
Broadi@yD @
P Wall S o Shared Ride &
! ’
en B B AAR Vehicle p 3
o
2o Nuiﬁ'rmv DUMBO e
: Batlery Bickip | sroall
F 3 RD( 04’ £
guth Earry £0 h &
B Destination oy York St
\g F
W
kst Cadman BRIDGE PLA
o ' )
A o BROOKLYN TSWHTOWN
5 nd Re HEIGHTS BROOKLYN
o
- F;
3 o Court St B
2 Srooklyn w.:-l._..-o #
2 ZarkRienbEBeach: "R gy
B =2 : ey g
o sl £ o Jaraugh He
c W, a
o B, A, ) .
QN.A.:“:“ f i sitey Gty Ay )]
s : A \[‘|I“.1.!j=:l_l:
i La7e) Q o
coLUMBIA [/ ", & g,
STREET By, : R
x4 WATERFRONT, friial x Ay, Ld f
% DISTRICT// & COBBLEHILL o % 5 Pl

Map Details

You will also be able to view more
information about your subscription
using the map. In the bottom right
corner of the map, you have options
to zoom in by clicking +, zoom out by
clicking -, and to learn more about
the icons by clicking Legend.
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Medical Appointment

Subscription Details

Time Reservation Pick-Up
approximately at :00 AM

Start Saturday, September 9, 2023

End Friday, February 9, 2024

I k| - (K - |

From 160 East 53Rd Street, Manhattan,
NY 10022, US

To 2 Broadway, Manhattan, NY
10004, US

With Support Cane

Perzonal Care Attendant

Cancel this Subscription

Pause Subscription

*ou can put a subscription on hold by
jpausing it. When paused, frips will not be
scheduled during the requested hold period.
Howeever, trips that were scheduled before
the pausing date will not be canceled.
Please note: The pause date to start a hold
must be at least 3 days in advance from
today’s date.
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How do | pause my subscription?

Scroll down to the Pause Subscription section of
the subscription details page.

Under the header, you will see an overview of how
to pause a subscription. To proceed, click Pause
Subscription. A pop-up window will display
requiring entry of the start and end dates the
subscription should be paused. After entering the
dates click Save Changes or Close to cancel.

A success message will display confirming the
subscription has been paused for the dates
requested. Pause start and end dates will now be
displayed in the Pause Subscription section.

Pause Subscription

“fou have paused this subscription from
September 9, 2023 to September 30, 2023.

Remove This Pause

Pause Subscription

Start Date
090972023

End Date
09/30r2023

Success

Your subscription has been successfully paused.
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How do | resume my paused subscription?
If you wish to resume your paused subscription before it is scheduled to end, scroll down to the

Pause Subscription section. Click the Remove This Pause button.

How do | cancel my subscription?

Scroll down to the bottom of the Subscription Details section until you see the Cancel this
Subscription button. Click Cancel this Subscription. A confirmation window will pop out to
confirm the trip cancellation. Click the Yes, Cancel This Subscription button again to confirm. A
success message will display confirming the subscription has been canceled.

Medical Appointment Cancel Subscription

Are you sure you want fo cancel the Medical Appointment

Subscription Details 13] MR subscription’
o K445
Paused from Seplember 9, 2023 to September 30, v Mote: All previously scheduled trips through this subscription will
2023 by you g have to be canceled seperately.
.’,-‘: wept
Time Reservation Pick-Up by .
approximately at 8:00 AM ?.\"'
Start Saturday, September 9, 2023 & vfd g
End Friday, February 9, 2024 W e s
Repeats @ ol ___L_i'? Hobaken Mo, Keep This Subscription
From 160 East 53Rd Street, Manhattan, 3 i
NY 10022, US \L SaUARE i )
B 3
To 2 Broadway, Manhattan, NY o
10004, US w -
¥
With Support Cane DOWHTO N 3 Success
Perzonal Care Attendant oy Jersey Clty =
E four subscripfion has been successfully canceled
| m— — + Center @ q
i
2

=F, Liberty,
4 e 0 S1a1e Bark
Cancel this Subscription
Ellig 1sland Nationa g
iseum ofimmigration |

Pause Subscription
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MY AAR Taxi Authorizations

How does MY AAR Taxi Authorization work?

MY AAR allows customers to request authorization to use taxi or other for-hire vehicle services for
certain trips planned one to two days in advance. Using the new Taxi Authorization option in MY AAR,
customers can request a taxi authorization without needing to call. When the authorized trip has been
completed, customers can seek reimbursement either by mail or online, just like they do now with a taxi

authorization booked by phone.

For detailed information on AAR’s Taxi Authorization policies, see
https://new.mta.info/accessibility/access-a-ride/policies-and-forms/taxicab-car-service-reimbursement-

policy.

How far in advance can | schedule a
Taxi Authorization?

Taxi Authorizations through MY AAR can only be
made for trips scheduled one to two days in
advance.

How do | request a Taxi
Authorization?

On the Home page in the Booking Requests widget,
click on the Taxi Authorization tab.

- Enter From and To addresses. When you
begin to enter an address in the From or To
field, addresses will be autogenerated in a
dropdown menu, from which you can select
your desired address.

- Under Your Taxi Authorization Request,
enter trip date and time using dropdowns
and text box. You may complete a trip
request for the coming two days until 5:00
PM. Between 5:00 PM and 12:00 AM, you
will no longer be able to schedule trips for
the next day.

- Select any equipment you will require for
your trip.

When you have entered all required information for
your trip, click Submit Trip Request.

Booking Requests

Paratransit
Trip

Your Taxi Authorization Request ®)

Select date for your Advanced Taxi Authorization (TA)

Select your requirements for this trip, based on
your profile options:

Mobility Aids

[v] Adaptive Stroller

El Support Cane

Vehicle Requirements

EI Service Animal

Submit Trip Request
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Once the trip is booked, your Taxi Authorization Confirmation will appear in a dialog box, as
below. Above your reservation details, you will see a green banner that indicates Your taxi
authorization has been approved. Note your Taxi Authorization/Trip ID number, circled below in
red, as you will need this information to receive reimbursement for your Taxi Authorization.

Taxi Authorization Confirmation X

Your taxi authorization has been approved
Your Trip
Friday, September 20, 2024

Great! Your taxi authorization has been approved. Customers are responsible for arranging and paying for their own taxi/car service. Wheelchair
users can call 311 and ask for Accessible Dispatch or call 646-599-9999 for a Wheelchair Accessible Vehicle (WAV).

Your Request Details
Friday, September 20, 2024

Depart approximately at  10:45 AM

(L From 493 Grand St, Brooklyn, NY 11211, US

To 934 3Rd Ave, Brooklyn, NY 11232, US

$2.90

Your Requirements Total Fare $2.90

Qriginal receipts from the taxi provider must be submitted to receive
reimbursement. The AAR Fare reflects the amount deducted from your
reimbursement pending adherence to the AAR Taxi Reimbursement policy.
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Where can | travel using Taxi Authorization?

Taxi Authorization is currently permitted for those trips with pickup and drop-off locations that are
within the same borough, except on Staten Island, Westchester, and Nassau. Taxi Authorizations

between boroughs are allowed only when

scheduling trips to or from John F. Kennedy Alert
Airport, LaGuardia Airport, Penn Station, Grand

Central Terminal, Brooklyn Cruise Terminal, and Taxi authorization for county not allowed.

Manhattan Cruise Terminal. When requesting Taxi
Authorization to or from one of the transportation

hubs listed, customers must enter the specific Close
address, except for the airports which must include

the terminal number. Customers looking to travel

to or from Port Authority Bus Terminal via taxi

must call AAR directly to make travel Alert
arrangements. Taxi Authorization may be subject _ o ) )
.. .. e Taxi authorization to this address is not allowed
to some additional restrictions on specific
locations.
If you request a Taxi Authorization for a trip Close

between two boroughs outside of these permitted

locations, or to a restricted address, and click
Submit Trip Request, you will receive an error message.

How do | view all of my Taxi

. . Your Next Tri
Authorizations? P

If your Taxi Authorization is the next AAR trip

you have scheduled, you can find it under Your .

. . Depart approximately at: 4:00 PM
Next Trip at the top right of the home page. To Thursday, September 19, 2024
view trip details, click on See trip details. All $2.90
Taxi Authorizations will be marked with a Taxi

badge, circled here in red. NY 10002, US

88 E Broadway, New York,
l 432 Park Ave, New York,

To see all of your Taxi Authorizations, scroll

down to Your Trips widget on the homepage. NY 10022, US
Under Your Trips, you’ll find details on both
upcoming Paratransit Trips and Taxi See trip details

Authorizations.

Click the Upcoming tab to view your next Paratransit Trips and Taxi Authorizations. Click See all

upcoming trips at the bottom to view the complete list of future trips. Likewise, click the Past tab

to view your past Paratransit Trips and Taxi Authorizations. Click See all upcoming trips at the

bottom to view the complete list of past trips.
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Your Trips

Upcoming

Past

Your Trips

B Scheduled

Reservation Pick-Up Time: 2:36 PM
Thursday, September 19, 2024
$2.90

10 River Terrace, New
York, NY 10282, US

10 Riverside Blvd, New
York, NY 10069, US

B Taxi

Depart approximately at: 4:00 PM
Thursday, September 19, 2024
$2.90

88 E Broadway, New York,
NY 10002, US

432 Park Ave, New York,
NY 10022, US

See all upcoming trips

Upcoming Past

B Taxi

Depart approximately at: 3:00 PM
Wednesday, August 28, 2024
$2.90

97 Flatbush Ave, Brooklyn,
NY 11217, US

453 3Rd Ave, Brooklyn, NY
11215, US

W Taxi

Depart approximately at: 2:00 PM
Wednesday, August 28, 2024
$2.90

450 Lexington Ave, New
York, NY 10017, US

670 Broadway, New York,
NY 10012, US

See all past trips >

How do | view my Taxi Authorization details?

Once you have selected a Taxi Authorization, you will access the trip details page, where you will be

able to view various details about the selected trip.

- The Header section shows information about your trip’s Taxi Authorization ID, date,

departure time, and fare

- The ltinerary section provides information about the pickup and arrival times, location

details, and vehicle information for your trip

- The Your Request Details section displays information entered at the time of reservation

request
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Taxi Authorization / Trip ID 257912371

Thursday, September 19, 2024
Depart approximately at: 4:00 PM

Itinerary

88 E Broadway, New
York, NY 10002, US

There is no vehicle
information available.

432 Park Ave, New
York, NY 10022, US

Your Request Details

From 88 E Broadway, New York, NY
10002, US

To 432 Park Ave, New York, NY
10022, Us

Date Thursday, September 19, 2024

When Depart approximately at: 4:00 PM

With

Fare $2.90

Customers are responsible for arranging and
paying for their own taxi/car service. Original
receipts from the taxi provider must be
submitted to receive reimbursement. The AAR
Fare reflects the amount deducted from your
reimbursement pending adherence to the AAR
Taxi Reimbursement policy.

Cancel Taxi Authorization
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The Header section begins with the trip’s Taxi Authorization / Trip ID. You’ll need this number to file
for reimbursement, as AAR will use the Taxi Authorization / Trip ID to locate the trip. In the box
below the Taxi Authorization / Trip ID number, you’ll find information about the trip date, pick-up

time, status, and fare of the trip.

Itinerary

Below the Header is the Itinerary section. The Itinerary section provides you with basic information
about pickup and drop-off. No vehicle information is available because you will manage your own

travel.
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Your Request Details

Below Itinerary is the Your Request Details
section. This section provides details of your
booking, including pickup and drop off
locations, approximate pickup time, support
details, the number of guests, and a reminder to
both arrange and pay for your own taxi and to
keep your original receipts.

Map Details

The Map Details section shows both Pick Up and
Drop Off locations on a map. In the bottom right
corner of the map, you have options to zoom in
by clicking +, zoom out by clicking -, and to learn
more about the icons by clicking Legend.
Because customers book their own travel using
Taxi Authorization, the Map will not display any
real-time information about your trip.

How do | cancel my Taxi
Authorization?

From the Trip Details page, scroll down below
Itinerary and Your Request Details widgets to
find the Cancel Taxi Authorization button,
highlighted here in red.

When you click the Cancel Taxi Authorization

C

Your Request Details

From 88 E Broadway, New York, NY
10002, US

To 432 Park Ave, New York, NY
10022, US

Date Thursday, September 19, 2024

When Depart approximately at: 4:00 PM

With

Fare $2.90

Customers are responsible for arranging and
paying for their own taxi/car service. Original
receipts from the taxi provider must be
submitted to receive reimbursement. The AAR
Fare reflects the amount deducted from your

reimbursement pending adherence to the AAR

Taxi Reimbursement policy.

/ \

Cancel Taxi Authorization

button, a confirmation window will populate. Click Cancel Taxi Authorization again to confirm.
You will receive a confirmation window. Click Close to exit the confirmation window. When you
return to the Trip Details page, the trip’s status will have changed to Cancelled in the Header bar.

Please note that AAR cannot issue fare reimbursement for a canceled Taxi Authorization.

—— 4/,4

N
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Cancel Taxi Authorization X

Are you sure you want to cancel your Taxi Authorization?

Please note that AAR cannot issue fare reimbursement for a canceled trip.

You will receive a
message confirming the
cancellation of your Taxi
Authorization.

Cancel Taxi Authorization

Do Not Cancel Taxi Authorization

Success X

Your trip is canceled. Please view your upcoming trips if any other trips for the day need to be canceled.

== Taxi Authorization

cancellation success
Close . .
message will be displayed
Trip ID 257889939
Thursday, September19, 2024 ST 49
Reservation Pick-Up Time: 6:00 PM
g; é’“ wuLLETIUETY :'5”’6} Q@y’
Itinerary SRAost New UPPER .,R;Sv Sy &
York 4l WEST SIDE 95“; /)
urhi & s, E
5 i & /4 ThrslMaknnnM F-
lver Union City % & 4 ; ;
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How do | apply for Taxi Authorization reimbursement?

When utilizing Taxi Authorization, customers are responsible for arranging for their own taxi/car
service at the time of travel, including paying the fare, tolls, and no more than a 15 percent tip,
obtaining a receipt from the driver or app, and submitting a complete reimbursement request to
AAR online or by mail. If the trip meets all policy requirements, customers will be reimbursed the
cost of their trip minus the AAR Paratransit fare. Reimbursement requests must be submitted within
60 days from the trip date, include required documentation (including meter taxi receipts, or for-
hire/car service vehicle receipts with pick-up and drop off addresses and trip date as authorized by
AAR, along with fare, tolls, and tip), and include the customer’s name, address, AAR ID number, and
the Taxi Authorization/Trip ID number. To ensure a speedy reimbursement, be sure to submit
accurate information and complete documentation of your trip.

For additional information on AAR’s Taxi Authorization policies, see
https://new.mta.info/accessibility/access-a-ride/policies-and-forms/taxicab-car-service-
reimbursement-policy.

To file a reimbursement request online, see https://contact.mta.info/s/forms/access-a-ride-
reimbursement.

40


https://new.mta.info/accessibility/access-a-ride/policies-and-forms/taxicab-car-service-reimbursement-policy
https://new.mta.info/accessibility/access-a-ride/policies-and-forms/taxicab-car-service-reimbursement-policy
https://contact.mta.info/s/forms/access-a-ride-reimbursement
https://contact.mta.info/s/forms/access-a-ride-reimbursement

MY AAR Features
Is MY AAR accessible to someone with a visual disability?

My AAR is fully compatible with screen readers, including NVDA and VoiceOver. MY AAR also offers
Standard, Dark, and Light color themes for both desktop and phone, which allow customers to use
MY AAR more easily and comfortably based on preference and visual needs.

Booking Requests Booking Requests

Request a Trip Regquest a Subscription Request a Trip Request a Subscription

Booking Requests

Request a Trip Request a Subscription

Round Trip @ Round Trip One Way
(®) Round Trip ‘ @ OneWay
From*
From

To

Standard mode Dark mode Light mode

On desktop devices, you can choose your preferred color theme by logging in to MY AAR and
selecting a color theme at the top right-hand corner of the screen.

@ s ¢ »* &
Standard Dark Light Home My Account Sign Cu

n: We have updated our MYAAR application. If you are experiencing any issues booking using the mobile app, please uninstall and reinstall the app on your mobile device. Scroll to
om of the AAR page to make sure you are using the latest version, 1.10-dark-mode-testing

Booking Requests Your Next Trip

Request a Trip Request a Subscription B Scheduled

Reservation Pick-Up Time: 6:58 PM
Wednesday, July 3, 2024
52.90

| l ! Round Trip

10017, US

I 777 3Rd Ave, Mew York, NY

On mobile devices, you can choose your preferred color theme by logging in to MY AAR and
selecting a color theme by tapping the hamburger icon at the top right corner of the screen. This
icon will open a menu.
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Access-A-Ride

Aftention: We have updated our MYAAR

application. If you are experiencing any issues
booking using the mabile app, please uninstall
and reinstall the app on your mobile device. Scroll
to the bottom of the AAR page to make sure you
are using the latest version, 1.10-dark-mode-
testing

My Account

B

Sign Out

HH ¢ »:
Standard Dark Light

What happens if | get an error when | enter my To or From address while
requesting a trip or subscription?

You may receive a message reading “Google Maps does not recognize the address entered or
Address not found” when entering a To or From address. These error messages may indicate that
you have entered an address in a format that MY AAR cannot recognize.

Booking Requests

Request a Trip Request a Subscription

O Round Trip

If that happens, double check that you have entered a numbered address. The names of
landmarks (like “Times Square” or “Madison Square Garden”) and cross streets (like “59" Street at
7"”) will generate an error message. If your error message persists, try these tips:

e |fthe address contains a dash in the house number, enter the address without the dash.
o Ifyou entered: 180-37 Nightinfairy Street
o Tryentering: 18037 Nightinfairy Street

e |fthe address has a zero after a dash in the house number, enter the address without the
dash and the zero.

o Ifyou entered: 186-07 Nightinfairy Street
o Tryentering: 1867 Nightinfairy Street

e Ifthe address contains a letter following the house number, enter the address without the
letter or, enter a space between the numbers and letters.

o Ifyou entered: 180B Nightinfairy Street
o Tryentering: 180 Nightinfairy Street or 180 B Nightinfairy Street
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e Ifyou entered an address with an abbreviation (e.g. St, Blvd, Ave, Ct, Dr, E, W), try entering it
without the abbreviation. If you entered it with an abbreviation, try entering it with one.

o Ifyou entered: 55 Water Street
o Tryentering: 55 Water St
o Ifyou entered: 180 E Nightinfairy
o Tryentering: 180 East Nightinfairy
e |fyou entered an address with NY, NY, try entering Manhattan, NY instead.
o Ifyou entered: 180 Nightinfairy Street NY, NY
o Try entering: 180 Nightinfairy Street, Manhattan, NY

If none of the above suggestions work, call AAR at 877-337-2017 or 718-393-4999 and follow the
prompts to book your trip.

Can | book trips to and from the airport using MY AAR?

You can use MY AAR to book
trips to and from airport

terminals. If you are traveling

tc? either John F. Ke‘nne'dy LaGuardia Airport (LGA), Terminal C, East Elmhurst, NY, USA

Airport or L,aGuardla Alrport, LaGuardia Airport (LGA), Terminal B Departures, LaGuardia Road, East
enter the airport abbreviation Elmhurst. NY. USA

and the terminal name (letter or
number) into the To or From
field (e.g. JFK Terminal 1 or LGA
Terminal B). Typing only the
airport name or abbreviation
will return no results; you must @ Arrive by / Appointment
enter the terminalinformation.
If you do not see the terminal
you are looking for in the drop
down once you start typing,

LaGuardia Airport (LGA), Terminal A, Marine Terminal Road, Queens,
NY USA

LaGuardia Airport (LGA), Terminal B Arrivals, LaGuardia Road, East
Elmhurst, NY, USA

make sure to write the entire JFK terminal 2
terminal name. John F. Kennedy International Airport (JFK}, Terminal 2, Queens, NY,

USA

Please note that MY AAR does
not serve airport cargo
locations.
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What are the privacy policies of this website?

MTA's privacy policies can be found at https://new.mta.info/privacy-policy.

How do I sign into the MY AAR app on my mobile device?

Tap on the MyMTA app on your mobile device to open the app. Tap the More icon in the bottom

right corner.

- Ifyou are already signed in, tap the option for Your AAR Account

- Ifyou are not signed in, tap the option for Sign In to AAR Account

MYmta app

s,

s,

Grand Central-42 St
& ®

®

€,
03,

Logged in to MY AAR

11:45 4
More

o Share your thoughts!

W Favorites

3' Smart Favorites

M Tab Settings
I offline Maps

® Dark Mode
o About Access-A-Ride
ﬁ Your AAR App

El MTA Service Help

Contact us about aur

m App Feedback
Sen

k about the app

Explore  Plan Trip  Status

Not logged in to AAR
11459
More

o Share your thoughts!

* Favorites

i'* Smart Favorites

! Tab Settings
I Offline Maps

O Dark Mode

o About Access-A-Ride

£} signinto AAR App

Explore Plan Trip Status

The AAR icon appears at
the bottom of the screen
if you are logged in

If you select Sign In to AAR App, you will be redirected to the Access-A-Ride Sign In page.

If you select Your AAR App, you will be redirected to the Personal Information page.

44


https://new.mta.info/privacy-policy

Why do | need an updated application version?

Itis important to use the updated application version to ensure you see the latest updates and
fixes. Whenever a new version is released, the banner message will be temporarily updated to
confirm the version number. The steps below will show you how to refresh your browser and the
MTA mobile app to ensure you have the most recent updates.

How do | update my version on a web browser?

Navigate to Access-A-Ride (mta.info) and view the banner message displayed at the top of the
webpage to confirm a new application version or other important announcements. Scroll to bottom
of the page and note the version. If the version number at the bottom of your screen does not
match the version number noted in the banner message, refresh your page and the browser will
update to the latest version.

w s . * M 2
Standard Dark Light Home My Account Sign Out

Message Updatgf07/09/208 Attention: We have made updates to our application. Scroll to the bottom of the page to make sure you are using the latest MY AAR
application vergon, 1.1, if nft please refresh your browser.

Submit Trip Request

ial Links

Transparency NY Transit Museum & Shop

Select Language v
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How do | update my version on my mobile
device?

Scroll to the bottom of the page to see the updated version in your
app. If you do not see the updated version, force close the app and
relaunch. When you reopen the app, it will be updated to the latest
version.

Your AAR Account

econdary Wor

Add Secondary Work Mumber

Cell
Add Cell Number

Secondary Cell

Add Secondary Cell Number

Emergency Contact Details

Add

THE MTA
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