
Total 

Inspections
Across all 

Categories

Pedestrian, 
Environment, 
and Livability

Site Upkeep, 
Cleanliness, and 
Housekeeping

Maintenance of 
additional site 
elements and 

Communication

Learn more at Park Avenue Viaduct (mta.info) September-November 2023

Good Neighbor Initiative Scorecard Results

B B A

6 B+
6 Good Neighbor Initiative 

inspections conducted by the 
PAV Outreach Team

2 Rounds of stakeholder 

group surveys collected

https://new.mta.info/project/park-avenue-viaduct

	Slide 1: Good Neighbor Initiative Scorecard Results

