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LIRR IMMEDIATE

LIRR Hopeful About Restoring Some Service on Mainline Following Derailment; Customers
Also Encouraged to Consider Alternatives During Monday Morning Commute

Service Remains Suspended Between Hicksville and Jamaica as Crews Work Around the Clock to Re-Rail Train that Derailed on Saturday
Night East of New Hyde Park

MTA Long Island Rail Road crews have begun removing undamaged cars of a derailed train from the site of a derailment Saturday evening east of New
Hyde Park. While LIRR is hopeful that it will be able to restore some service for Monday's morning commute, customers are urged to consider using the
Babylon, Hempstead, Port Washington and Montauk Branches tomorrow morning as alternatives to the Ronkonkoma, Port Jefferson, and Oyster Bay
Branches.

Crews will continue working around the clock to re-rail the damaged train cars and move them from the site of the derailment, then will assess track
conditions and make all necessary track repairs in an effort to restore partial service on that stretch of track in time for Monday morning’s commute.

“There is a strong possibility that we may be able to restore one of our two Main Line tracks for passenger trains tomorrow morning,” said Patrick
Nowakowski, President of the Long Island Rail Road, who is overseeing the service restoration efforts and track repairs. “However, customers should
consider other branches as alternatives."

If LIRR can restore service to one track, service would still unfortunately be reduced with a number of canceled trains. Customers could experience
delays of 20 to 30 minutes and increased crowding.

The LIRR urges its customers who use those three affected branches to gather information about transportation status and options on Monday morning
before heading out. The LIRR will update customers in these ways:

MTA.info. The rail tab of the “Service Status” box at the left side of www.MTA.info is always the definitive source for the latest status for each
branch, updated every minute. In addition, customers can visit www.mta.info/lirr to see special service notices in the upper center of the page.

Email and text message service alerts. Customers are urged to sign up to receive the alerts by visiting MyMTAAlerts.com. To avoid unwanted
messages, a user can tailor the messages to the specific branch, and the specific times of day.

@LIRR on Twitter. Twitter users can follow @LIRR to receive updates of a similar nature to the email and text alerts, shortened to fit Twitter’s
format.

LIRR Train Time™. Customers who use the LIRR Train Time™ app and website will see up-to-the-minute status for each upcoming train at each
station. As a caution, trains that start out their trips on time may experience delays en route.

News media reports. LIRR customers are urged to listen to traffic and transit updates as the railroad will keep the media updated as new
information becomes available.

The above communications channels can be accessed while at home or on the go. For customers who are located at stations, the LIRR will post the
latest service updates on digital signs at station platforms and will make audio announcements over public address systems, and on-board
announcements made by train crews.
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