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MTA Headquarters IMMEDIATE
MTA Issues Agency-Wide Update on Precautionary Measures Against Coronavirus

MTA Announces Enhanced Sanitizing Procedures Across NYCT, MTA Bus, Access-A-Ride, LIRR and
Metro-North — Disinfecting Frequently-Used Surfaces in Stations Daily and Full Fleet of Rolling Stock
Every 72 Hours

MTA to Deploy Public Service Announcements in Stations and on Train Cars & Buses to Complement
Customer Messaging Across More Than 5,500 Digital Screens
MTA Has Stockpiles of Hygienic Supplies and Continues Stockpiling Cleaning Materials

MTA Working Around the Clock with CDC, DOH, and other Government Agencies to Monitor and Respond

The Metropolitan Transportation Authority (MTA) today announced an update to agency-wide sanitizing protocols as it continues to implement
precautions in response to the novel coronavirus (COVID-19). New York City Transit, MTA Bus, Access-A-Ride, Long Island Rail Road and Metro-North
are significantly increasing the frequency and intensity of sanitizing procedures at each of its stations and on its full fleet of rolling stock. Trains, cars and
buses will experience daily cleanings with the MTA’s full fleet undergoing sanitization every 72 hours. Frequently used surfaces in stations, such as
turnstiles, MetroCard and ticket vending machines, and handrails, will be disinfected daily. MTA will use EPA-approved and CDC-endorsed disinfectants.

The MTA will also deploy health guidance PSAs in stations and on train cars and buses to complement customer messaging already deployed across
3,600 subway screens, 2,000 bus screens and at 84 subway station street entrances. The same messaging has also been deployed across 550 railroad
screens. The MTA has stockpiles of hygienic supplies on hand and continues to procure cleaning materials, while working hand-in-hand with the National
Centers for Disease Control (CDC), the State Department of Health (DOH), and other government agencies.

"While there has been only one confirmed case of coronavirus in New York and it did not involve the mass transit system, we are committed to doing
everything we can to keep in front of the situation and protect our customers and employees,” said Pat Foye, MTA Chairman and CEO. “Starting tonight
we have enacted additional cleaning protocols designed to disinfect our stations, trains, buses, and Access-A-Ride vehicles. Working in coordination with
the governor and state and federal health authorities, we continue to aggressively monitor the situation and take all necessary actions to ensure our
system remains safe.”

"While we understand the concerns over the coronavirus, the reality is the risk in New York remains low,” said MTA Chief Operating Officer Mario
Péloquin. “We want our more than eight million customers and our employees to know that we are taking every precaution to ensure their safety, starting
with sanitizing of the entire system. We will continue to keep the public fully informed and we thank our frontline employees for their efforts."

“The safety of our customers and employees is our first priority as we continue to monitor the coronavirus,” said Patrick Warren, MTA Chief Safety
Officer. “The MTA is enhancing its cleaning regimen across all our operating agencies to ensure the system is safe for everyone. The best defense
against COVID-19, according to the National Centers for Disease Control, continues to be good hygiene — frequent hand washing and self-care.”

The MTA tonight will begin an enhanced daily cleaning procedure for all stations, train cars and buses through the entire system. That includes the 472
stations throughout the subway system, 21 stations along Staten Island Railway, the 124 stations and terminals along Long Island Rail Road and 101

stations throughout Metro-North's New York territory.

In addition to routinely removing stains, soil and surface dirt, cleaners will be disinfecting commonly touched surfaces including turnstiles, slam gates,
handrails, benches, elevator buttons, and MetroCard and ticket vending machines.

Daily car cleanings of New York City Transit’s 6,714 subway cars, Staten Island Railway’s 64 cars, and Long Island Rail Road and Metro-North's over
1,100 cars each will begin so that no car in a fleet would go beyond a 72-hour period without a full cleaning. This cleaning cycle also includes the MTA’'s

5,700 buses and fleet of 1,341 dedicated Access-A-Ride vans.

The MTA continues to work around the clock with the CDC, DOH and other agencies, and has already taken a number of steps to provide information
about the novel coronavirus to our employees and customers.

Extended hours are being offered for employees to receive free flu shots at any MTA Medical Assessment Center (MAC). Employees can also get flu
shots at a pharmacy or from their health care provider.

The MTA continues to urge customers and employees to follow recommendations from the CDC:
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¢ Wash your hands often with soap and water for at least 20 seconds. If soap and water are not available, use an alcohol-based hand sanitizer.

¢ Avoid touching your eyes, nose and mouth with unwashed hands.

¢ Avoid close contact with people who are sick.

« Stay home when you are sick.

« Cover your cough or sneeze with a tissue, then throw the tissue in the trash.

¢ Clean and disinfect frequently touched objects and surfaces.

« Individuals who are experiencing symptoms and may have traveled to areas of concern or have been in contact with somebody who has traveled
to these areas should call ahead to their healthcare provider before presenting for treatment.

Coronavirus is an umbrella term for a host of mild-to-moderate illnesses including the common cold. Most people get infected with one or more of these
viruses at some point in their lives. These ilinesses should not be confused with COVID-19.
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