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Press Release July 15, 2020

MTA Headquarters IMMEDIATE

MTA Advises Customers to Use Official App or Check Website for Real-Time Service Info
During Twitter Disruption

The Metropolitan Transportation Authority (MTA) is advising customers to use the official MYmta smartphone app or check its website, new.mta.info for
real-time service updates during the current widespread Twitter platform disruption.

Customers may also receive service alerts sent via text and email by signing up at MYmtaalerts.com.

The MTA is committed to keeping its customers informed in a timely manner and will issue an update when more information becomes available.
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