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Press Release April 24, 2017

Metro-North IMMEDIATE

Metro-North Employees Commended for Saving Colleague’s Life

Receive Special Recognition from Metro-North President Joseph Giulietti

Metro-North employees are all heart! MTA Metro-North Railroad today announced that five of its employees were recognized for saving a colleague who
suffered a heart attack at the railroad’s Brewster Yard last month. Metro-North President Joseph Giulietti thanked the employees for their swift thinking
and compassion at today’s meeting of the MTA Board’s Metro-North Railroad Committee.

The day was winding down for Jeff Ballard, a Brewster Yardmaster who resides in New Milford, Connecticut. He was typing in a few final figures at his
computer before leaving for the day when a co-worker and colleague (who has asked that his identity remain private), asked him, “What does it feel
when you’re having a heart attack?” Ballard, who worked for 20 years as an Emergency Medical Technician before coming to Metro-North, swiveled his
chair around and looked at his colleague. “He was gripping his chest; his glasses were off, and he looked ashen. He told me that he was in a lot of pain,
had shortness of breath and that he’d killed half a roll of Rolaids in twenty minutes,” said Ballard.

Ballard took his colleague’s pulse and recognized that he was having a heart attack. Wasting no time, Ballard gave him aspirin, which is considered
helpful at the time of a heart attack. He immediately called the Brewster Mechanical Office Foreman, Jeff Boyle, who is an EMT and heads up the
emergency response team there, as well as Brendan Szabo, a Mechanical Foreman and EMT who lives in Rhinebeck, New York.

As Boyle and Szabo arrived seconds later and initiated life-saving steps on their colleague and friend, Harlem Line Superintendent Michele Salvatore
immediately contacted the regional emergency response team using 911. “He told us that he just wanted to go home, go to sleep and wait for his wife.
We told him, no way. You’re staying put,” said Michelle.

“We placed him on oxygen, took his vitals and stabilized him until the ambulance arrived,” said Boyle. Downstairs, the MTA PD’s Sgt. James Smith, PO
Armando Hernandez, PO Scott Hall, and PO Donna Snedecor cleared the area for the EMS. Trainmaster Andrew McClellan, from Danbury, Connecticut,
directed the EMS upstairs to their colleague. “As scary as it was to see one of my co-workers and friends outside of work having a heart attack, it was
incredibly reassuring to know that our own co-workers from Brewster mechanical are trained and equipped to respond to any medical emergency we
have in literally a matter of seconds,” said McClellan.

When EMS arrived, they confirmed that the man was experiencing a true cardiac emergency, and he was transported to Danbury Hospital. Boyle and
Szabo stayed with him inside the ambulance. In all, their stricken colleague was attended to by the first team in less than six minutes, and by the regional
team in less than twelve minutes.

“What really sticks out for me about that day is that it was a fellow employee, and that always hits close to home. I’m grateful that my friend and co-
worker had a speedy recovery and is now back with us here at Brewster,” said Szabo.

“Quick action on the part of our Brewster District team saved this man’s life,” said Joseph Giulietti, Metro-North President. “This incident demonstrates
the character and compassion of Metro-North employees. They not only care about doing their jobs in an exemplary fashion, they care about one
another. I’m proud to recognize Jeff, Brendan, Michele, Andrew and Jeff, and I thank them for their efforts.”
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(Left to Right) Michele Salvatore, Metro-North President Joseph Giulietti,
Jeff Ballard, Jeffrey Boyle, Andrew McClellan, Brendan Szabo, MTA
Police Chief Owen Monaghan, MTA Board's Metro-North Railroad
Committee Chair Susan Metzger.


