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Press Release April 3, 2017

MTA Headquarters IMMEDIATE

LIRR Anticipates Train Cancellations and Delays for Morning Rush Hour As Amtrak Crews
Continue Track Restoration Following NJ TRANSIT Train Derailment at Penn Station

Metro-North Railroad’s Port Jervis Line and Pascack Valley Line Customers Encouraged to Ride to Hoboken for Transfers to PATH

The Metropolitan Transportation Authority (MTA) is advising customers of the Long Island Rail Road and Metro-North Railroad’s West-of-Hudson lines to
be prepared for lingering effects from the derailment on Monday morning of an NJ TRANSIT train at Penn Station.

Long Island Rail Road

As Amtrak crews continue to work around the clock to repair tracks damaged in Monday morning’s derailment of an NJ TRANSIT train, the Long Island
Rail Road will need to cancel 10 morning rush hour trains to Penn Station on Tuesday, terminate four other trains at Jamaica, and divert one other train
to Hunterspoint Avenue, Queens.

The remaining LIRR trains to Penn Station could experience delays and crowding.

The LIRR will operate on near normal schedules to Atlantic Terminal, Brooklyn, and Hunterspoint Avenue, Queens.

At train terminals in Brooklyn and Queens, New York City Transit will cross-honor LIRR tickets for continuing service to Midtown Manhattan. At Jamaica,
LIRR tickets will be cross-honored on the  subway line, at Atlantic Terminal, they will be cross-honored for the  subway lines, and at Hunterspoint
Avenue they will be cross-honored for the  subway line.

Below are details of the impacted rush hour trains, by branch.

Babylon Branch

The 6:13 a.m. train from Massapequa Park due into Penn Station at 7:08 a.m. is canceled. Customers can take the 6:12 a.m. train from Babylon, due
into Penn Station at 7:14 a.m.

The 6:31 a.m. train from Lindenhurst due into Penn Station at 7:33 a.m. is canceled. Customers can take the 6:32 a.m. from Babylon, due into Penn
Station at 7:37 a.m., which will add stops at Massapequa Park, Massapequa and Seaford.

The 7:10 a.m. train from Babylon due into Penn Station at 8:20 a.m. is canceled. Customers can take the 7:29 a.m. train from Babylon due into Atlantic
Terminal at 8:43 a.m. Change at Jamaica for service to Penn Station.

The 7:48 a.m. train from Wantagh due into Penn Station at 8:40 a.m. will terminate at Jamaica. Customers can change at Jamaica for service to Penn.

The 8:10 a.m. train from Freeport due into Penn Station at 8:50 a.m. is canceled. Customers can take the 7:45 a.m. train from Babylon due into Penn
Station at 8:56 a.m., which will add stops at Freeport, Baldwin and Rockville Centre.

The 8:35 a.m. train from Babylon due into Penn Station at 9:37 a.m. will terminate at Jamaica. Customers transfer at Jamaica for service to Penn.

Hempstead Branch

The 7:12 a.m. train from Hempstead due into Penn Station at 8:03 a.m. will terminate at Jamaica. Customers can change at Jamaica for service to Penn
Station.

Long Beach Branch

The 7:04 a.m. train from Long Beach due into Penn Station at 7:57 a.m. is canceled. Customers can take the 7:23 a.m. from Long Beach due into Penn
Station at 8:22 a.m.

The 7:23 a.m. train from Long Beach due into Penn Station at 8:22 a.m. will terminate at Jamaica. Customers can change at Jamaica for service to Penn
Station.

The 8:08 a.m. train from Long Beach due into Penn Station at 9:02 a.m. is canceled. Customers can take the 8:03 a.m. from Long Beach due into Penn
Station at 8:54 a.m. and the 8:38 a.m. train from Long Beach due into Atlantic Terminal at 9:26 a.m. Customers can change at Jamaica for service to
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Penn Station.

Port Jefferson Branch

The 7:28 a.m. train from Cold Spring Harbor due into Penn Station at 8:25 a.m. is canceled. Customers can take the 7:37 a.m. train from Huntington due
into Penn Station at 8:37 a.m., which will add a stop at Hicksville.

Port Washington Branch

The 8:04 a.m. train from Great Neck due into Penn Station at 8:38 a.m. is canceled. Customers can take the 8:19 a.m. train from Great Neck due into
Penn Station at 8:44 a.m., which will add stops at Little Neck and Douglaston, and the 8:24 a.m. train from Great Neck, which will add a stop at
Woodside.

Ronkonkoma Branch

The 6:54 a.m. train from Central Islip due into Penn Station at 8:06 a.m. is canceled. Customers can take the 6:56 a.m. train from Ronkonkoma, due into
Atlantic Terminal at 8:17 a.m. Customers can change at Jamaica for service to Penn Station.

The 6:57 a.m. train from Farmingdale due into Penn Station at 7:48 a.m. is canceled. Customers can take the 6:39 a.m. from Ronkonkoma due into Penn
Station at 8:00 a.m.

West Hempstead Branch

The 7:36 a.m. train from West Hempstead due into Penn Station at 8:29 a.m. will be diverted to Hunterspoint Avenue. Customers can change at Jamaica
for service to Penn Station.

Metro-North West-of-Hudson Customers

Metro-North’s customers of the Port Jervis Line and Pascack Valley Line will have regular train schedules to Hoboken. But Metro-North advises
customers that train service from Secaucus will be reduced in accordance with information released by NJ TRANSIT. As a result, Metro-North’s Port
Jervis Line and Pascack Valley Line who are bound for New York City are advised to remain on their trains until the train reaches Hoboken. There,
customers will find continuing service to Manhattan via PATH trains.

With extra NJ TRANSIT trains scheduled to enter Hoboken station tomorrow, Hoboken-bound customers should expect congestion-related delays and
plan extra time for travel.

For the latest service updates, Pascack Valley Line and Port Jervis Line customers are encouraged to sign up for NJ TRANSIT’s email alerts at
njtransit.com/mytransit, use the NJ TRANSIT Mobile App and DepartureVision website, and follow @NJTRANSIT on Twitter.

Many Channels for LIRR Services Updates

The LIRR urges customers to stay alert for train service updates. The LIRR will continuously update customers in these ways:

Email and text message service updates – Customers are urged to sign up to receive the alerts by visiting MyMTAAlerts.com. To avoid unwanted
messages, a user can tailor the messages to the specific branch, and the specific times of day.

MTA.info – The rail tab of the “Service Status” box at the left side of www.MTA.info is always the definitive source for the latest status for each branch,
updated every minute. In addition, customers can visit www.mta.info/lirr to see special service notices in the upper center of the page.

@LIRR on Twitter – Twitter users can follow @LIRR to receive updates of a similar nature to the email and text alerts, shortened to fit Twitter’s format.

LIRR Train Time app – Customers who use the LIRR Train Time app will see up-to-the-minute status for each upcoming train at each station. As a
caution, trains that start out their trips on time may experience delays en route.

The above communications channels can be accessed while at home or on the go. For customers who are located at stations, the LIRR will post the
latest service updates on digital signs at station platforms and will make audio announcements over public address systems, and on-board
announcements made by train crews.

For those who prefer the telephone, information is available from the LIRR’s Customer Service Center by calling 511, the New York State Travel
Information Line, and saying: “Long Island Rail Road” Those who are deaf or hard of hearing can use their preferred service provider for the free 711
relay to reach the LIRR at 511.

http://www.mta.info/
http://www.mta.info/lirr

