
9/16/22, 2:37 PM MTA | Press Release | NYC Transit | NYC Department of Transportation, NYC Transit, and Elected Officials Announce Launch of Select Bus S…

https://www.mta.info/press-release/nyc-transit/nyc-department-transportation-nyc-transit-and-elected-officials-announce 1/2

Accessibility 
 Text-only 
 Customer Self-Service 
 Employment 
 FAQs/Contact Us

Press Release July 13, 2015

NYC Transit IMMEDIATE

NYC Department of Transportation, NYC Transit, and Elected Officials Announce Launch of
Select Bus Service on 86th Street

Expansion marks city’s eighth SBS line, building on Mayor de Blasio’s commitment to expanding the improved service across the five
boroughs

New York City Department of Transportation (NYC DOT), together with MTA NYC Transit, unveiled a new Select Bus Service route along 86th Street in
Manhattan today. This corridor currently serves 24,000 commuters daily and is the busiest route citywide per mile. This marks the 8th SBS in the city and
provides direct connections to twelve different bus routes, including the M15 SBS, as well as six different subway lines including the , , , , 
and  trains.

"This new 86th Street select bus service will improve travel times and reduce the long lines for the 24,000 daily riders along Manhattan’s second busiest
crosstown route,” said NYC DOT Commissioner Polly Trottenberg. “This new SBS service is a win for regular bus riders, tourists, local businesses and
major cultural institutions alike along this important corridor.”

“Bringing Select Bus Service to this vital crosstown corridor will dramatically improve service as it has for our previous seven SBS routes,” said MTA
Chairman and CEO Thomas F. Prendergast. “By combining SBS features for the M86, our customers will see time savings of 10 percent or more.”

“On an average weekday, the M86 carries more than 24,000 riders making it the second busiest crosstown route in NYC. Before SBS, the M86 spent
almost half of its travel time stopped in traffic, at a red light, or at a bus stop waiting for customers to board and pay their fare,” said Darryl Irick, MTA New
York City Transit Senior Vice President of Buses and President, MTA Bus Company. “Now, customers can pay their fare before they board the bus,
greatly reducing the time spent waiting at bus stops. Short segments of bus lanes along with improved signal timing for buses will also improve bus
speeds and reliability.

“The M86 is the second busiest crosstown bus route in the city, and also one of the slowest – so Select Bus Service will be a welcome improvement for
the more than 25,000 passengers on this line,” said Manhattan Borough President Gale A. Brewer. “I thank the Department of Transportation and the
MTA for their efforts to speed up and improve service on this vital crosstown route.”

"The first Select Bus Service (SBS) line was in my district, and I have been supportive of the project ever since. It lowers commute times for people that
don't have direct access to subway lines and have endured painstaking long commutes," said State Senator Adriano Espaillat (D-Manhattan/Bronx).
"The new M86 will mean faster crosstown bus service for thousands of straphangers and I applaud the DOT for quickly completing this project."

"I am happy to see that the heavily utilized and often overcrowded 86th street crosstown bus route will be alleviated by the addition of select bus service,”
said Senator Jose M. Serrano “The residents of my Senate district who live and work on the Upper East Side and Upper West Side will have a quicker
and much easier commute crosstown. Many thanks to the Department of Transportation for implementing this crucial service."

New Yorkers always seem to be in a rush to get somewhere, and with the introduction of Select Bus Service on the M86 Street route, they will be able to
get there more quickly,” said Assembly Member Linda Rosenthal. “This crosstown route, which is one of the city’s busiest per mile, will now provide faster
and more efficient service, operating in a dedicated bus lane and using off-board fare collection. Both bus riders and pedestrians should be pleased with
these changes.

"The M15 Select Bus Service has sped up travel times on the East Side immensely. I'm pleased that Mayor de Blasio and the Department of
Transportation are expanding this program to other areas that are in need of new transportation infrastructure,” said Assembly Member Dan Quart. “I'm
certain that the 86th Street Select Bus Service will quickly become an integral part of cross-town transit for East Siders."

"We must create effective ways to alleviate unacceptable congestion on the overcrowded buses and subways servicing the Upper East Side,” said
Assembly Member Rebecca Seawright. “Thank you to the DOT for their perseverance in launching much needed Select Service for the 86th Street cross
town bus."

“In order to incentivize the use of our bus system, we must commit ourselves to providing fast service. Today as we launch a new SBS line we better
connect the East and West sides providing much needed rapid service to straphangers," said Council Member Ydanis Rodriguez.

"Thousands of Upper West Siders take the M86 every day to get to work, school, and doctor's appointments,” said Council Member Helen Rosenthal.
“Select Bus Service allows people to get on the bus much more quickly and I'm grateful to the Department of Transportation for bringing SBS to this
critical route."

"Waiting in block-long lines for crosstown buses in Yorkville and spending countless minutes boarding will hopefully become just another bad memory
with off-board payment that will allow people to board the M86 bus using all doors at once," said Council Member Ben Kallos. "East Siders and West
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Siders can agree that crosstown bus service needed an improvement. Following our calls to improve crosstown service, the MTA and DOT have taken a
big step to improving commutes by bringing SBS off-board payment to our neighborhoods."

"With the introduction of SBS along the M86, tickets purchased beforehand will expedite the boarding process, and allow for evenness of service for
mass transit (from west to east and vice versa) -and even more important, it will allow for safer and more accessible linkages to the city for subway and
bus commuters all across our city,” said Elizabeth Caputo, Chair of Community Board 7.

"I look forward to riding this line, it will have a subway feel of quick and easy on and off boarding. I applaud our DOT for their fast forward approach to
bus service in our community," said Jim Clynes, Chair of Community Board 8.

With input from the local community, DOT and MTA NYC Transit developed the 86th Street SBS service to provide faster and more reliable bus service,
create safer streets for pedestrians and motorists, and maintain traffic flow. Design elements along this route include off-board fare collection, real-time
passenger information signs, and the future construction of bus bulbs and pedestrian neckdowns, which will make the street safer, supporting the City’s
Vision Zero goal. Similar to other SBS routes, the 86th Street route will feature three-door articulated buses branded with the blue SBS logo, and will
feature new destination signs with flashing blue lights.

SBS has increased ridership and improved bus service, speed and reliability along the seven existing corridors, including along 34th Street, 125th First
and Second avenues in Manhattan, 125th Street to LaGuardia Airport connecting Manhattan and Queens, Fordham Road and Webster Avenue in the
Bronx, Nostrand/Rogers avenues in Brooklyn and Hylan Boulevard on Staten Island. SBS enhancements along the 86th Street line are similarly
expected to reduce travel times by up to 20 percent.

In preparation for the M86 SBS, the DOT and the MTA installed three queue jump lanes with red bus lane markings, improved signage and also installed
off-board fare payment machines. The approximately $5 million project is being funded through a combination of Federal, State and City funds.

The launch of the City’s latest SBS route is latest step toward Mayor de Blasio’s commitment to reach 20 routes citywide, providing reliable and
sustainable transit options as well as better connections to retail and job centers. For more information about DOT and Select Bus Service, please visit
nyc.gov/dot.

For more information about Bus Rapid Transit, please visit www.nyc.gov/dot.
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