
9/16/22, 3:07 PM MTA | Press Release | NYC Transit | MTA Advisory: Subway Countdown Clock Train Arrival Information Unavailable on Saturday, June 13

https://www.mta.info/press-release/nyc-transit/mta-advisory-subway-countdown-clock-train-arrival-information-unavailable 1/1

Accessibility 
 Text-only 
 Customer Self-Service 
 Employment 
 FAQs/Contact Us

Press Release June 12, 2015

NYC Transit IMMEDIATE

MTA Advisory: Subway Countdown Clock Train Arrival Information Unavailable on Saturday,
June 13

No Train Arrival Information for 12 Hours during Software Upgrade

Between the hours of 8 a.m. and 8 p.m. Saturday, June 13, real-time train arrival information on countdown clocks at stations and the Subway Time
mobile application will not be available as MTA New York City Transit upgrades software to its PA-CIS system. However, customers will still receive audio
announcements system-wide. We apologize for the inconvenience to our customers.

The most up-to-date information on MTA service status is always available at www.mta.info. For immediate notice of service changes, sign up for email
or text alerts at www.mymtaalerts.com. For weekend subway service changes, visit www.mta.info/weekender.
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